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Getting  Around  the  Cones  on  Bayshore  Boulevard 


Tf^ffk:  detours  continued  on  Bayshore  Boulevard  at  Sunnydale  A  venue  as  pipelines  under  the  street  were  rerouted 
to  maice  way  for  the  future  Third  Street  Light  Rail.  The  new  line,  which  will  wind  around  the  left  comer  to  its 
southern  terminal  at  die  Cakrain  Bayshore  Station,  is  sctieduled  tot)ein  operation  in  2005. 


Media  Myths  and  Real-Life  Facts  About  San  Francisco  Public  Schools 


San  Francisco  area  homeowners  real-  are  on  the  "tipping  point"  of  being  able 
ized  a  43.2  percent  gain  in  the  value  of  to  afford  their  first  home  The  second 
their  homes  between  1990  and  2001.  force  is  the  retiring  baby  boomers,  who 
according  loan  analysisofdatathatalso  -  enriched  by  the  bull  markets  of  the 
shows  minorities  and  senior  citizens  as  1 990s  -  have  become  home  buyers  in- 
driving  housing  demand  for  the  foresee-  stead  of  home  sellers, 
able  future.  "The  explosion  of  minorit>'  families 

San  Francisco  area  median  home  value  and  retiring  baby  boomers  onto  the 
shot  up  to$475,900  in  2001  from  home-buying  scene  has  helped  keep  the 
$332,400  in  1990.  giving  a  big  boost  to  housing  marker,  and  the  economy, 
household  wealth.  To  the  extent  that  strong,"  Buchholz  said, 
people  did  not  do  "cash  out"  refinanc-  Other  San  Francisco  findings: 
ing  or  take  out  second  mortgages  against  *The  minority  population  is  projected 
their  increasing  equity,  their  net  worth  to  increase  from  914,092  in  2000  toap- 
may  have  risen  as  well.  proximately  1 .030.395  by  2005,  consti- 

"Housing  will  continue  to  drive  in-  tuting  a  12.7  percent  increase, 
creases  in  household  wealth  and  help  •The  African  American  population  is 
boost  the  local  economy,"  noted  Home  projected  to  increase  from  130,526  in 
ownership  Alliance  Chairman  Bob  2000toapproximalely  I34,152by2005, 
Mitchell,  a  past  president  of  the  National  constituting  a  2.8  percent  increase. 
Association  of  Homebuilders.  "it  is  strik-  •The  Hispanic  population  is  projected 
ing  that  after  the  longest,  strongest  bull  to  increase  from  3 1 5,882  in  2000  to  sp- 
marker  in  history,  the  average  American  proximately  35 1 ,459  by  2005,  constitut- 
4,,        !H  built  more  wealth  owning  a  home  than  ing  a  14.4  percent  increase. 

M  investing  in  the  stock  market.  In  fact,  the     'The  number  of  55~plus  individuals 

S%t  average  American  homeowner  beat  the  is  projected  to  increase  from  240,868  in 

NASDAQ  by  more  than  60  percent"    2000  to  approximately  258,945  by  2005, 

The  San  Francisco  area  figures  were  constituting  a  7.5  percent  increase, 
released  by  the  Home  ownership  Alli-  "The  future  of  the  housing  market  in 
ance  on  May  30  as  a  follow-up  to  a  study  S;in  Francisco  deperxls  on  minority 
it  recently  published  entitled  Safe  at  populations  succeeding  in  today's 
Home  The  New  Role  of  Housing  in  the  economy,"  observed  Mitchell. 
U  S  Economy.  The  author  of  that  study.  While  the  Home  ownership  rate  is  68 
former  White  House  economic  advisor  percent  nationally,  only  48. 1  percent  of 
Todd  Buchholz,  found  that  the  national  African  Americans  and  48,8  percent  of 
housingmarket.afterperfbrminganear  Hispanics  currently  own  their  own 
heroic  role  in  2001  by  preventing  a  homes. 

deeper  recession,  will  help  revive  the     "Expanding  Home  ownership  among 
leadership  plan  doesn't  achieve  diversity.  The  economy  in  2002.  minorities  is  good  for  the  housing  mar- 

Fueling  the  housing  market  will  be  two  kel,  and  therefore  good  for  the  economy," 
new  forces,  according  to  Buchholz.  One  said  Mitchell. "  We  should  continue  sup- 
force  is  the  burgeoning  population  of  portforpoliciesthatkeepHomeowner- 


Chew  on  this  fact:  Fossil  teeth  from 
ancient  marine  animals  may  point  the 
way  to  new  sources  of  energy.  That's 
the  good  news  from  government 
scientists,  who  believe  knowing  about 


producing  natural  gas.  along  with 
ways  to  improve  assessment  tech- 
niques. Also  being  assessed:  U.S. 
coal  resources  and  the  76  most 
productive  oil  and  gas  producing 


by  Margaret  Brodhn.  Sandra  Halladey  occurred  before  current 

and Sherne  Rosenberg  took  over  the  district.  Superintendent  court  approved  the  plan,  contrary  to 

Myth:  San  Francisco  is  a  failing  ArleneAckerman  and  the  school  board  news  reports.  Observers  nationwide 
school  district.  have  replaced  problem  employees,  consider  the  plan  a  model  settlement 

Fact:NationaleducatorsconsiderSan  changed  procedures  to  prevent  abuses,  delicately  weighing  political,  policy  minorities  and  recent  immigrants  who  ship  affordable  for  families.' 
Francisco  Unified  School  District  one  called  in  and  legal  considerations.  ,        •  ^    o     i  •       m        e  <•  T? 

of  the  nation's  most  successftil  urban     auditors,  and  summoned  the  FBI  and     A  court  order  -  not  a  political  SClCntlStS  Seeking  INCW  SOUTCCS  01  iLUergy 
districts.    Our  diverse  district  boasts  the  City  Attorney  to  investigate  past  correctness  exercise -also  required  a 
thousands  of  volunteers,  rising  test  misconduct.  These  reforms  began  well  plan  for  diversifying  Lowell  High 
scores,  a  nationally  renowned  superin-  before  media  reports  belatedly  "ex-  School  and  the  School  of  the  Arts 
tendent,  a  supportive  corporate  commu-  posed"  the  problems.  without    considering   race,  while 

nity  and  a  dedicated  teaching  force.         Myth:  Voting  against  future  bond  maintaining  quality  at  those  selective 
SFUSD  encounters  the  same  chal-  issues  will  punish  wrongdoers  who  highschools.  The  resulting  proposal - 
lenges  that  all  urban  districts  face.  But  mishandled  past  funds.  providing  some  spots  for  students 

among  Califomia'sj_0  largest  districts.  Fact:  The  euilty  parties  have  lef^  the  who  overcame  extraordinary  hardship 
SFUSD  test  scores  rank  No.  I  in  high  district.Here'swhowillsufferiffuture  or  met  other  strict  critena,  while 
school  math  and  second  or  third  in  bond  issues  are  not  approved:  60,000  maintaining  rigorous  admission  stan- 
every  other  category.  (Middle-class,  SanFranciscoschoolchildren.manyof  dards -won  court  approval  as  well  as 
suburban  San  Juan  Unified  near  them  disadvantaged  and  desperately  in  the  support  of  students,  teachers, 
Sacramento  tops  every  category  except  need  of  the  facilities  bond  money  administrators  and  parents.  The 
high  school  math.)  would  provide,  school  district  is  dedicated  to  ensuring 

Unlike  many  urban  districts,  SFUSD     Myth:  The  school  distnct  denied  educational  equity  for  all  students  ^^^^^ 
U3S  many  parents  who  choose  public  applicants  schools  of  the.r  choice  m  a  and  dispari^  among  schools  is  one  o^  tion  from  existing  domestic  oil  and  gas  mental  community 
schoolwhentheycouldaffordpnvateor  misguided    diversity   crusade  -  and  the  district  s  biggest  problems.  It  has  ^^^5^33^^!,^,^  Looking  ahead,  4ency  scientists  are 

suburban  schools.  We  have  an  increas-  dumbed  down  admissions  to  presti-  undertaken  an  innovative  program  to     p^^^^^^,  government   is  usingthe;owerofsciencetomvestigate 

ingcultureofsupportforpub.cschools  gious  schools.  provide  wide-ranging  supports  to  its  fUel  sources  while  new  soured  of  clean,  abundant  energy, 

and  manv  excellent  schools  -  both     Fact:    There    are    always   more  lowest    performing   schools.   The  ^^etoprotecttheenvironment.  including  geothemial  energy,  natural 

Board  of  Education  IS  committed  to  ^J^^      g^^^^  ^^^^^^^^^  p^^_  gas-also  known  as  methane-from  coal 
excellence  to  an  01  us  Geological  Survey  beds,  and  methane  hydrates.  Good 

(USGS)  is  engaged  in:  energy  strategies  depend  on  such 

•Assessing  national  and  world  credible  assessments  of  undiscovered 
energy  resources  and  their  geological  resources,  believes  USGS  Director 
framework.  For  example,  the  USGS  is  Chip  Groat.  "Energy  policy  for  this 


the  history  ofthe  earth  and  its  resources  regions  in  the  world; 

can  help  to  ensure  the  safety  and  •Evaiuatip.g  tije  environmental  and 

security  of  our  energy  future,  econofmc  effects  ofthe  production  and 

Extracting  ftiel  from  fossil  plants  and  use  of  fossil  fuels:  ^d 

other  sources  here  in  tlie  U.S.  and  in  •Delivering energy  resoufCt  infor- 

nationsaroundtheworld  is  increasingly  mation  to  the  land  and  resource 

important-our  nation  imports  more  than  management  bureaus  ofthe  Depart- 

50  percent  of  the  oil  it  consumes,  ment  of  the  Interior,  other  federal 

What  s  more,  while  the  demand  for  agencies,  state  geological  surveys, 


prestigious  high-visibility  schools  and 
lesser-known  achievers. 

Myth:  The  district  squandered  allits 
bond  money  for  years. 
Fact:  Some  projects  went  awry  as 


applicants  than   seats   at  popular 

schools,  leaving  some  disappointed,  providing  excellence  to  all  of  its 

But  for  fall  2002.  83  ,33  percent  of  students  and  recognizes  lack  of  equal 

applicants  initially  received  a  school  of  opportunity  as  one  of  the  most  serious 

choice,  13  percent  more  than  in  the  challenges  facing  students.  Media 


IRS  Announces  More  Tax  Problem  Assistance 


mismanagement  plagued  the  Facilities  previous  year.  More  will  get  in  from  ridicule  of  these  issues  trivializes  the 

Department,  Still,  since  1988,  eight  waiting  lists.  The  district  works  to  help  problems  and  damages  attempts  to 

new  schools  have  been  built  and  major  all  applicants  find  satisfactory  schools,  remedy  them, 

renovations  or  expansions  were  fin-     The  enrollment  process  balances  Myth:  The  school  district  moved  to 

ished   at   many   more.    Disability  conflicting  court  mandates  requiring  close  for-profit  Edison  Charter  Acad- 

improvements  were  completed  at  the  district  to  diversify  the  schools  but  emy  because  it  was  'threatened"  by 

almost  every  targeted  school.  More  too  so  without  considering  applicants'  Edison's  success, 

than  S300  million  has  funded  some  race.  The  plan  uses  non-racial  factors  Fact:    Edison  ranked  last  in  the 

2,000  major  construction  projects.       but  allows  the  possible  use  of  race  in  district  in  spring  2001  test  scores  - 

In  response  to  mismanagement  that  limited  future  situations  if  the  current  hardly  a  success.  SFUSD  moved  to 

regain  management  of  Edison  (not  to 
close  it)  because  of  complaints  about 

WASHINGTON  -  The  Internal  requesting  Everyday  Tax  Solutions  low  achievement,  high  costs,  nonexist- 

Revenue  Service  recently  announced  help.  A  representative  will  call  back  ent  accountability,  removal  of  chal- 

steps  to  expand  customer  service  for  within  two  business  days  to  schedule  an  lenging  students  and  corruption  in  the 

taxpayers.                                 appointment  at  the  taxpayer's  conve-  originalcharteringprocess.Nolongera 

Through  the  agency's  Everyday  Tax  nience.    IRS    Taxpayer   Assistance  district  school.  Edison  is  now  chartered 

Solutions  service,  a  taxpayer  or  tax  Center  telephone  numbers  are  listed  bythestateBoardofEducation. which 

preparer  now  can  call  a  local  number  to  through  local  directory  assistance  and  has  warned  that  the  school  must 

set  up  a  personal  appointment  at  the  on  the  IRS  Web  site  at  u  mvirs  gov  improve  to  survive, 

most  convenient  Taxpayer  Assistance  under  the  "individuals"  section.  Myth:  SanFrancisco'spublicschools 

Center,  on  themost  convenient  business     Many  situations  do  not  require  a  face-  lack  community  support, 

day  Tlie  400  new,  local  numbers  across  to-facemeeting.Todiscussaproblemby  Fact;  Many  San  Franciscans  with 

the  nation  are  dedicated  to  scheduling  phone  or  letter,  taxpayers  should  call  the  other  options  choose  public  schools, 

face-lo-face  meetings  to  help  solve  tax  IRS  at  1-800-829-1040  or  write  to  the  Many  more  would  be  interested  but 

problems.  All  other  calls  should  be  address  on  their  IRS  conespondence.  are  put  off  by  misleading  images 

directed  to  the  regular  IRS  help  number:     Everyday  Tax  Solutions'  fecc-lo-face  portraying  public  schools  as  dysfunc- 

1-800-829-1040.                           service  addresses  problems  such  as:  tionai  and  low-perfonming  School 

♦Resolving  IRS  account  and  notice  and  children's  advocates,  including 

issues.  the  PTA,  Parents  for  Public  Schools 

♦Making  Installment  Agreements  to  and  Coleman  Advocates  for  Children 

pay  tax  liabilities.  and  Youth,  are  speaking  out  about 

♦Requesting  release  of  federal  tax  public  school  successes  and  working 

liens  and  levies.  for  school  reform. 

.  •Filing  IrUlOCent  Spouse  claims  for  T/ie  authors  represent  three  major  school  and 

taxpayers  who  may  not  be  liable  for  a  children  s  advocacy  orgaiuzaliom  Brodhn  IS 


assessing  the  nation's  natural  gas  country  needs  to  be  guided  by  good 
endowment  and  the  potential  for  science,"  says  GnDat.  saps 


"Our  new  Everyday  Tax  Solutions 
service  offers  in-person  assistance  on 
the  taxpayer's  schedule,  not  ours,  "  said 
IRSCommissionerCharlesO.  Rossotti. 
"Taxpayers  and  tax  professionals  tell  us 
they  want  our  help  with  tax  problems 
early  and  conveniently." 

Appointments  are  not  required  for 


Evervday  Tax  Solutions;  taxpayers  can  spouse's  share  of  joint  tax  liabilities,      TJ'T'  ^"l""' f"' 

I          II    ■     J    ■             I     il    •  ..iij                 .  i_      LI                1       Children  *  Youth     Halladey  a  associate 

also  walk  in  dunng  regular  business  We  may  not  be  able  to  resolve  ^.rector  of  Parenis  for  Public  Schools  San 

hours.  To  make  an  appointment,  the  some  problems  on  the  spot,  but  we  can  Francisco  Rosenberg  is  president  of  tiie  San 

taxpayer  simply  calls  the  local  number  get  the  ball  rolling  to  help  taxpayers,"  Francisco  Parem  Teacher  Association  (PTa). 

and,  at  the  prompt,  leaves  a  message  Rossotti  said.                              Second  Disma  of  die  California  State  PTA 


Valley  Wmian  Among  Top  SFSU  Graduates 

Visitacion  Valley  resident  Glendy 
Chan  is  one  of  the  Hood  Recipients 
in  San  Francisco  State  University's 
Class  of  2002  honored  as  the  most 
distinguished  graduates.  She  was  se- 
lected among  the  7. 1 86  students  who 
received  degrees  from  SFSU  at  its 
101^  commencement  held  on  May 
25. 

Chan,  the  Hood  Recipient  for  the 
SFSU  College  of  Business,  delivered 
the  student  speech  during  the  com 
mencement.  She  graduated  with 
bachelor's  degree  in  business  admin- 
istration with  a  concentration  in  ac- 
counting. 

A  graduate  of  Lowell  High  School 
Chan.  22,  is  an  SFSU  Presidential 
Scholar,  the  most  distinguished  aca- 
demic award  SFSU  bestows  upon  an 
entering  undergraduate  student.  She  Qendy  Chan,  SFSU  College  of  Business 
also  served  as  an  officer  in  Beta  Al-  HoodRecptentattheCarmiefK^ 
pha  Psi  -  the  national  honor  society  withSFSUPrGadentRot)eftA  Comgm. 
for  financial  infonmation  profession-  the  Liberal  Studies  Program  and  the 
als  -  president  of  the  Gentian  Club,  graduate  division.  The  Hood  Recipi- 
and  an  intern  with  Deutsche  Bank  in  ents,  who  wore  symbolic  hoods  at  the 
Germany.  commencement,  are  outstanding  stu- 

This  summer,  Chan  is  working  for  ac-  dents  with  unique  stories  and  ambi- 
countingfimiPricewaterhouseCoopers.  tious  plans  for  the  future. 
She  plans  to  pursue  foreign  assignments     One  ofthe  largest  campuses  in  the  23- 
once  she  earns  her  CPA.  campus  CSU  system,  SFSU  was 

Hood  Recipients  are  chosen  10  rep-  founded  in  1 899  and  today  is  a  highly 
resent  their  fellow  students  from  each  diverse,  comprehensive,  public  urfwn 
of  SFSU's  eight  academic  colleges,  university. 
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SFUSD  Split  Would 
Segregate  Districts 

San  Francisco  Supervisor  Leland 
Yee,  12th  District  Democratic  nomi- 
nee for  state  Assembly,  has  proposed 
dividing  San  Francisco  Unified  School 
District  into  separate  school  districts, 
essentially  creating  a  white/Asian 
district  and  a  separate  Latino/African- 
American  district. 

Yee's  proposed  predominantly  white/ 
Asian  school  district,  west  of  Twin 
Peaks  and  incorporating  the  Richmond 
and  Sunset  neighborhoods,  would 
contain  all  of  the  existing  school 
district's  10  top-scoring  elementary 
schools,  four  of  the  top  five  middle 
schools  and  four  of  the  top  five  high 
schools,  based  on  the  state's  Academic 
Performance  Index. 

Ironically,  Yee  himself  was  accused 
several  yeais  ago  of  using  a  friend's 
address  to  get  his  chi  Idren  into  prestigious 
HooverMiddle  School,  which  would  fall 
in  his  proposed  westside  school  district, 
when  he  lived  in  the  Mission  District,  in 
his  proposed  eastside  school  district  The 
incidCTit  was  reported  in  the  Oct  30, 
1996.  San  Francisco  Examiner  (Venise 
Wagner,  "Yee Not  Afraid  to  Ask  Tou^ 
Questions"). 

Yee's  profwsed  westside  district 
would  encompass  predominantly  white 
and  Asian  neig}iborhoods.  Many  of  the 
city's  predom  inantly  A  frican- American 
and  Latino  neighborhoods  -  including 
die  Mission  District,  Bayview/Hunters 
Point  and  probably  Visitacion  Valley - 
fell  in  his  pnjposed  eastside  school 
district  it  was  not  clear  where  dividing 
lines  north  of  Golden  Gate  Park  and 
south  of  bteistate  280  would  fall. 

Yee  made  the  proposal  in  response  to 
widespread  outrage  among  Sunset 
District  nei^bors  of  San  Francisco's 
popular  Lincoln  High  School  whose 
children  were  not  assigned  to  Lincoln 
for  fall  2002. 

Lincoln,  which  had  far  more 
applicants  than  seats,  is  actually  not 
among  the  top  five  high  schools  based 
on  test  scores.  It  ranks  No.  6  in  the 
district,  behind  Lowell,  School  of  the 
Arts,  Gateway,  Leadership  and  Wash- 
ington. All  but  Leadership  would 
definitely  fall  in  Yee's  proposed 
westcm  district,  it  was  not  clear  in 
which  district  Leadership  would  land, 

San  Francisco  Unified  School  Dis- 

Chilled  Mocha 
Espresso  Delight 

When  the  days  sizzle  and  the  nights 
simmer,  sipping  a  frosty  Mocha  Float 
may  be  a  deliciously  cool  way  to  re- 
energize. The  combination  of  a 
traditional  iced  coffee  and  dessert  has 
transformed  the  classic  float  into  a 
nouveau  delight. 

When  preparing  this  wonderfully 
refreshing  recipe,  be  sure  to  use  an 
authentic,  quality  brew,   such  as 
Medaglia  D'Oro  Caffe  Espresso. 
Medaglia  D'Oro  Mocha  Float 

4  ounces  chilled  Medaglia  D'Oro 
brewed  espresso,  sweetened  to  taste;  3 
tablespoons  chocolate  symp;  3  ounces 
milk;  1  scoop  (1/3  cup)  coffee  mocha 
chip  ice  cream;  1  scoop  (1/3  cup)  dark 
chocolate  ice  cream;  Chilled  seltzer  or 
club  soda;  Whipped  cream  ( for  gamish ); 
Sweetened  cocoa  (for  garnish). 

1 .  Pour  espresso,  chocolate  syrup  and 
milk  intoachilled  I6ounce glass.  Stir 
to  blend.  Add  coffee  mocha  chip  and 
dark  chocolate  ice  cream. 

2.  Fill  glass  with  seltzer  and  stir. 
Garnish  with  a  dollop  of  whipped 
cream  and  dust  with  cocoa.  Serve  with 
a  straw  and  long-handled  spoon. 
Makes  I  serving 

For  further  information  about 
Medaglia  D'Oro  or  to  find  a 
supermarket  near  you  that  carries 
Medaglia  D'Oro  Caffe  Espresso,  call 
1-800-735-6965.  ;v,ip.v 
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trict  Superintendent  Arlene  Ackerman 
reacted  strongly  to  Yee's  proposal,  "it 
is  ironic  thai  some  of  the  proponents  of 
this  proposal  to  segregate  our  schools 
by  race  and  ethnicity  are  among  those 
who  have  benefited  from  the  civil  rights 
movement."  she  said.  "I  am  confident 
that  this  community  will  not  allow 
people  with  political  agendas  to  turn 
back  50  years  of  progress  to  a  time 
before  the  1954  'Brown  v.  Topeka 
Board  of  Education'  decision." 

Ackerman  invoked  Lincoln  High 
School's  namesake  in  her  comments, 
adding:  "It  is  most  unfortunate  that  this 
debate  and  proposal  most  directly 
involve  a  school  named  after  a 
president  who  fought  hard  to  keep  our 
country  from  dividing  over  race." 

An  array  of  community  groups  and 
leaders  oppose  the  proposal  to  split 
the  district,  including  the  2"'  District 
PTA,  Parents  for  Public  Schools. 
Coleman  Advocates  for  Children 
and  Youth,  and  Parents  Advocating 
School  Accountability. 
Parents  Advocating 
School  Accountability 

Lets  Not  Let  Budget 
Crisis  Overshadow 
Recent  School  Progress 

As  alw^  seems  to  be  true  when 
revenues  are  down,  most  of  the  discussion 
in  Sacramento  tlus  year  is  on  the  state 
budget  and  on  cutting  programs.  We  give 
the  governor  credit  for  woricing  hard  to 
assure  cost-of-living  and  growth  funds  for 
education-K-!2and  community  college 
education  -  as  he  put  together  his  budg« 
proposals.  But  we  mustn't  lose  sight  of 
the  fact  that  cuts  to  this  year's  K-12 
budget,  and  to  many  non-education 
programs,  made  that  still-tenuous  protec- 
tion possible. 

Many  other  programs,  including  the 
universities  which  benefit  our  students 
and  their  families,  are  facing  severe 
reductions,  Inatime  when  more  and  more 
of  our  studKits  live  in  poverty,  cuts  to 
health  and  other  support  programs  will 
have  a  devastating  impact  on  their  lives. 

We  also  can't  let  education's  relatively 
^xxl  fortune  in  this  lean  year  lead  us  to  forget 
that  California's  base  education  funding  is 
woefiillv  inadequate.  We  have  made  some 
progress  ova  the  last  few  years,  but  we  still 
have  a  long  way  to  go 

While  overall  student  enrollment  is 
growing,  that  growth  is  uneven,  and  an 
increasing  number  of dislrictsarc  experienc- 
ing declines  in  auotlment  as  femilies  are 
priced  out  of  local  housing  maricets.  For  the 
first  time  in  many  years,  many  distiicts  are 
laying  off teadieis  and  staff. 

We  know  that  the  American  economy 
is  cyclical,  that  growth  does  not  continue 
indefinitely,  especially  at  the  pace  of  the 
late  1990s.  But  we  cannot  afford  for 
education  fiinding  to  cycle  down  when 
the  gjovrth  of  the  recent  past  has  brought 
us  only  ashoit  distance  in  the  direction  we 
need  to  go. 

Along  with  the  extraordinary  growth  in 
the  late  1990s,  came  cuts  in  the  state 
income  tax  through  elimination  of  the 
hi^est  bracks,  and  in  the  taxes  and  fees 
paid  on  motor  vehicles.  These  cost  the  stale 
billions  of  dollars.  Tlie  reinstatement  of 
these  taxes  would  significantly  reduce  the 
state's  budget  deficit.  And  the  money 
would  come  from  tliosemosl  ableto  pay  it 

Persons  witli  incomes  of  $350,000 
received  about  $3,000  from  last  year's 
federal  income  tax  cut  (1  leave  aside  for 
the  moment  the  wisdom  of  that  cut);  the 
reinstatehient  of  top  state  tax  brackets 
would  cost  those  individuals  $450. 
Persons  with  incomes  of  $700,000  got 
windfalls  of  $20,000.  but  would  pay  the 
state  only  an  additional  $3000.  Drivers  of 
the  biggest  and  most  expensive  cars  pay 
the  most  in  taxes  on  those  cars. 
If  we  let  the  budget  deliberations  focus 
solely  on  cutting  programs  and  on 
deferring  state  bills  that  will  become  due 
in  tlie  near  future,  we  are  letting  education 
and  otlier  humaji  services  be  locked  into 
stagnation  long  after  the  Califomia 
economy  recovers.  We  have  to  make  it 
OK  -  not  just  OK.  but  imperative  -  for 
legislators  to  have  serious  discussions 
about  taxes  in  an  election  year. 

We're  not  going  to  lei  legislators  and 
the  govemor  merely  ask  us  where  we 
think  they  should  cut.  We're  going  to  tell 
tliem  that  to  be  responsible,  they  have  to 
look  first  to  increasing  revenues 
substantially.  It's  the  only  way  for 
education-andCalifomia-tocontinueto 
go  forward. 

Mary  Bergan.  President, 
Califomia  Federation  of  Teachers 


Driver  Safety  and  Rudeness  Improving  on  America's  Highways 

We've  all  witnessed  aggressive  the  Nerves  of  Steel  survey.  Drivers  drivers.  And  when  it  comes  to 
drivers  on  the  road.  They  appear  in  were  surveyed  nationally  by  phone  and  rudeness,  Miami's  female  drivers 
our  rear-view  mirrors,  speeding  up  in  lOcities:  Boston,  Washington,  D.C..  outranked  their  male  counterparts  in 
until  they  are  within  inches  of  the  Miami.  Cleveland,  Chicago.  Detroit,  nine  of  13  driving  categories, 
car.  They  flash  their  lights,  honk  Dallas,  Los  Angeles.  Seattle  and  Aside  from  Miami's  F,  rudeness 
their  horns,  gesture  obscenely  and  Denver.  Seattle  and  Denver  were  grades  continue  to  improve.  Three 
finally  careen  into  another  lane  to  added  to  the  survey  in  2002.  A  total  of  cities  raised  their  grades  and  five 
taunt  other  drivers.  As  they  pass,  we  2,000  participants  were  asked  a  series  retained  their  grades  from  the  2001 
notice  they  are  talking  on  a  cell  of  questions  about  driving  habits,  survey.  Seattle,  this  year's  safest  city, 
phone  without  a  headset  and  are  including  their  own  actions  while  on  also  is  the  winner  for  the  most  polite 
eating  at  the  same  time.  the  road.  The  questions  highlighted  city.  Only  1 1  percent  of  drivers  in 

Fortunately,  most  Americans  do  not  issues  of  safety,  aggressiveness  and  Seattle  feel  that  they  are  ruder  than 
drive  this  aggressively.  In  fact,  the  mdeness.  drivers  in  other  cities.  Other  polite 

fourth  annual  Nerves  of  Steel  aggres-  Safe  Driving  on  the  Rise  cities   include  Cleveland.  Denver, 

sive  driver  survey  revealed  that  driver  Across  all  cities  surveyed  in  2002.  Detroit  and  Dallas.  Los  Angeles 
safety  and  rudeness  continue  to  safe  driving  is  on  the  rise.  Five  cities-  drivers  were  the  most  improved  in  the 
improve  in  the  United  States.  Seattle  Boston.  Los  Angeles,  Washington,  rudeness  ranking, '  raising  their  grade 
earned  the  title  of  safest  and  most  D.C.,  Chicago  and  Miami-signifi-  from  a  D  to  a  B. 
polite  city  for  drivers.  Boston  was  the  cantly  improved  their  safety  grades  Despite  this  general  trend  toward 
most  improved  in  terms  of  safety,  but  over  the  past  year.  more  tolerance  on  the  road.  Capital 

the  city  is  still  home  to  the  most  The  2002  Nerves  of  Steel  survey  Beltway  drivers  may  soon  be  on  their 
aggressive  drivers  among  those  sur-  revealed  that  the  city  with  the  most  way  to  earning  the  title  of  the  rudest 
veyed.Miami'sdriverseamedthetitle  aggressive  and  unsafe  drivers  was  drivers  in  the  country.  Drivers  in 
ofrudesl  in  the  nation.  Boston,  which  earned  a  C  for  safety.  In  Washington,  D.C.  were  the  only 

TheSteel Alliance,  representing  the  the  month  prior  to  the  survey,  44  drivers  to  lower  their  mdeness  grade 
North   American   steel   producers,  percent  of  Boston's  drivers  had  over  the  past  year, 
conducted  the  survey.  committed  at  least  four  or  more     "While  great  strides  have  been  made 

The  Nerves  of  Steel  survey  also  aggressive  acts  on  the  road.  Although  among  drivers  to  improve  safety  and 
revealed  that  consumers  understand  Boston  is  considered  the  most  rudeness  on  the  nation's  highways,  we 
that  steel  plays  a  key  role  in  aggressive  and  unsafe  city,  it  also  must  remember  that  all  drivers  can 
automobile  safety.  earned  the  title  of  most  improved  for  contribute  to  even  greater  improve- 

When  asked  what  items  and/or  safedrivingafterscoringafailinggrade  ments  in  driver  safety,"  said  Heenan. 
devices  provide  themselves  and  their  in  the  2001  survey.  "We  all  need  to  slow  down,  be  more 

families  the  best  protection  in  an  According  to  drivers  in  Seattle,  the  courteous,  and  refrain  from  other 
automobileaccidenl,driversacrossthe  West  Coast  is  home  to  the  safest  roads  distractions  while  driving.  It's  also 
nation's  top  three  choices  were  seal  in  America.  Seattle's  drivers  earned  an  very  important  to  remember  that  if  an 
belts  (88  percent),  steel  frames  (84  A  in  safely.  Other  cities  with  safe  aggressive  driver  botfiCTS  you,  don't 
percent)  and  steel  side-impact  beams  drivers  included  Detroit,  Cleveland,  escalate  the  situation.  These  drivers  are 
(77  percent).  Chicago  and  Los  Angeles.  already  very  dangerous." 

'ThissurveyconfirmsthatAmericans  Safety  grades  are  improving  as  If s  Dangerous,  But., 
feelmuchsaferdrivingacarthalhasbeen  drivers  increase  their  awareness  ^ut  The  Nerves  ofSteel  survey  revealed 
made  with  safety  in  mind  and  that  means  automobile  safety  features.  Ninety-one  that  58  percent  of  drivers  believe  that 
one  built  with  steel,"  said  Bill  Heenan,  percentofsurveyeddriversbelievethat  talking  on  a  cell  phone  without  a 
president,  TheSteelAlliance.  "A  car's  steel  is  a  material  that  provides  the  best  headset  while  driving  is  very  danger- 
steel  frame  helps  protect  families  from  protection  against  injury  or  death  in  an  ous.  Although  this  is  considered  to  be 
injury  or  death  in  an  accident  The  steel  automobileaccident.  a  dangerous  act  while  driving,  36 

industiy  conducted  this  survey  to  Miami  Drivers  Rudest  of  All  percentofconsumersadmitlodoingit 
educate  drivers  so  tfiey  can  be  more     Fifty-seven  percent  of  drivers  in  themselves, 
courteous  to  each  other  on  the  road,  Miami,  the  highest  percentage  of  ail  10 
which  will  hopefully  result  in  fewer  cities  surveyed,  believe  that  the  drivers 
accidents."  in  their  city  are  ruder  than  drivers  in  more  information  about  the  2002 

Survey  Methodology  other  cities.  Miami  received  an  F,  Nerves  of  Steel  aggressive  driving 

Global  Strategy  Group  conducted  earning  the  champion  title  for  rudest  survey  yAK 

Consumers  Should  Require  Good  References  and  Quality  Service 

by  Richard  Berman  First  Things  First  -  Vou  Deserve  (he  Best 

As  a  hotel  manager.  Gary  Walter  of  "The  first  thing  1  did."  s^s  Walter.  Waller  understands  the  need  to  meei 
Dallas.  Texas  knows  tlie  importance  of  "SvastocallmyinsurancecompanyThe  customer  expect^ons.  He  says;  "As  a 
giving  his  customers  quality  service,  representative  I  spoke  with  is  the  person  hotel  manager  who  has  lived  and  traveled 
"When  each  competitor's  fwoduct  ap-  who  stayed  with  me  from  the  start  all  the  in  many  places  around  the  United  Stales.  I 
peaisthesame,"si^  Walter, "consumers  way  through  the  whole  process.  So  I  am  acutely  aware  of  the  need  to  be 
have  only  a  few  ways  in  which  to  knew  I  had  a  good,  consistent  contact,  hospitableinthebusinessworidinorderto 
differcntiaie  Who  seems  to  be  die  most  which  was  important  First  of  all,  she  besuccessful.SincelstgnedwithAmical 
krwwledgeable?  Who  is  genuinely  more  empathized  with  my  situation.  She  have  lived  in  New  Yorit,  HoustMi, 
helpfiji?  And  ultimalely,  who  delivers  on  quicldy  reviewed  my  coverage  in  a  Denver.  Chicago  and  now  Dallas. 
theirpromises?lnolherwords,whoreally  professional  and  courteous  manner.  She  Whenever  I  madeachange.  my  insurance 
offers  quality  service?"  moved  me  eflficiendy  into  understanding  company  went  above  and  beyond  to  help 

Do  Your  l^search  my  ri^ts  and  obligations.  me  in  my  move.  It  was  seamless. 

With  all  the  conflicting  claims  out  An  insurance  adjuster  was  dispatched  Whenever  I  had  aquestionl  could  alw^ 
there.  I  asked  Walter  how  a  consumer  the  very  next  d^.  I  was  kepi  informed  at  call  their  800  number  and  everything  was 
can  know  in  advance  how  to  choose  a  every  turn  in  the  process  from  police  convertedforme.  WhenlwasinChicago. 
companytodobusinesswith. "Nothing  reporlstoadjuster'sreportcarrental.blue  for  example.  the>  advised  me  about 
beats  good  references,"  says  Walter,  book  v^ue,  eventiial  pay  off  and  different  stale  regulations  related  lo 
"Ask  your  friends,"  he  advises,  "ask  reimbursement  insurance  in  Denver  just  before  1  moved 

yourcolleagues.checkthemostOiisted  As  the  fxocess  was  nearing  completion  there." 
consumer  publications  and  rating  my  representative  called  again.just  to  be  Good  Service  Pays  Dividends 
services,"  A  referal  he  was  given  to  an  sure  I  had  no  fiirther  questions.  It  was  just  "Aboveall,"  says  Walter,  "isthe  human 
insurance  company  20  years  ago  very  efficient  and  proactive.  I  had  achedi  factor."  He  refers  back  to  his  initial 
recently  became  critical  to  Walter  when  for  the  value  of  my  car  within  seven  rqiresentative  and  the  impact  she  made, 
he  was  in  a  serious  car  accident  "I  was  working  days.  I  was  astounded.  I  Says  Walter  "Shewouldcallandsi^  'here 
fortunate  not  to  be  hurt,"  says  Walter,  nicknamed  her  'Wonder  Woman,' "  is  Wonder  Woman  with  your  morning 
"but  my  car  was  completely  totaled.  I  John  Connors,  Senior  Vice  Presi-  update.' Shebehavedasiflwereheronly 
didn't  know  what  to  do." 


Pledge  toDrive  Safely 

Visit  www.TheNewSteel.com 


for 


Saturdays  are  Special 
At  Randall  Museum 


dentCorporateExecutive  for  Walter's  client  from  start  to  finish  and  I  know  that 

insurance  company,  Amica  Mutual  couldn't  possibly  be  tlie  case  the  way 

Insurance  (Lincoln.  Rhode  Island),  people  drive  liere  in  Dallas.  I  certainly 

says  it's  important  to  pick  a  company  hope  she  got  a  raise." 

Tlie  Rmdall  Museum  offer;  rfmn-in  capabilities  to  deal  with  BenfKm  is  a  ^^nier  specializing  in 

nie  Randall  Museum  Offers  drop-m.  any  eventuality,  regardless  of  the  type  ,n^a,u:.  issues  He  c^M^vuh  Imca 
handsK)n  art  and  sc  ence  workshor«  geographic  location  hisi^^  o^oo-24.Anuca)  r^ardni^ir^cnru^ 

every  Saturday  from  1  to  4  p.m.  at  190  ^.^^.^  the  U  S "  iionandco,m,iforih,sa>li^i  xaps 

Museum  Way  (off  Roosevelt,  above  the 
Castro).AIl  ages  are  welcome;  under  8 
must  be  accompanied  by  an  adult 
Museum  admission  is  free  with  $3  per 
person  workshop  fee.  Call  554-%00  for 


further  infomiation. 

*Juiy  6:  Create  a  rainsiick  with  house- 
hold items  and  hearlhe  sound  of  rain. 

*July  13:  Design  your  own  growth 
chart  with  inches  and  feet  lo  keep  track  of 
how  much  you  grow. 

*July  20:  Make  a  liKle  sock  puppet 
animal  friend  out  of  lovely  old  sticks. 

•July  27:  Make  a  bean  bag  game 
complete  with  scoreboard  and  bean 
bags. 

Other  r^lar  Satiirday  activities 
include: 

♦Golden  Gale  Model  Railroad  Exhibit 
from  1 1  a.m,  to  4  p,m, 

*Meet  tlie  Animals  from  11:15  am.  to 
12  noon 

*Animal  Feeding  at  12noon. 


ST  JAMES  PRESBYTERIAN  CHURCH 


240  Leland  Ave.,  San  Francisco,  CA  94134 
The  Rev.  Dr.  Jerry  O.  Resus,  Minister 

Church  School  Classes:  9:15  a.m. 
Sunday  Worship  Service:  10:30  a.m. 
Wednesday  Bible  Study:  11:00  a.m. 

Friday  Bible  Fellowship:  7:30  p.m. 
Saturday  Choir  Rehersal:  10:00  a.m. 

You  are  cordially  wetcome  to  Join  us  (or  study,  wor^ip, 
Sellowship  and  service.  We  seek  to  teach  the  Bible  and  Co 
tiSt  up  Jesus  Christ  so  He  can  draw  all  persons  to  HlmseK. 

Come  to  Church  This  Week 


  \  both  Goodman  and  their  mother  had  Scientists  Find  Surprising  Way  to  Prevent  Pain  vkitacionvalleygrapev.ne.july2oo2.3 

^^^'rom  the  D.A.  S  (Jtface  J  beaten  Elijah  frequently  and  severely.      ^/hat  do  heanbum.  periodontal  bowel  syndrome,  diverliculitis  and  Gearing  Up  for  Bike  Safrfy 

Public    defender   Steven    Rosen  disease,  fibromyalgia,  diverliculitis,  fibromyalgia  also  report  that  the     Biking  is  a  fun  fomi  of  transportation 

Murder  Conviction  in  unsuccessfully   tried    to    impliMte  irritable  bowel  syndrome  (IBS),  inter-  symptoms  of  these  diseases  may  be  and  exercise,  but  few  people  stop  to 

rw^->f4^      "7  V/»K.yMH  Di-k  Cheryl  Sanderson  in  the  murder.  She  ^jj^jgi  cystitis  (IC).  gout  and  even  reduced  when  they  lower  their  body's  consider  the  dangers  involved.  Every 

UeaUl  or  J-rear^^  bOy  win  be  tried  separately  on  charges  of  osteoporosis  have  in  common?  A  acidity  levels.                              year,  nearly  500  children  under  the  age 

A  San  Francisco  jury  on  May  22  felony  child  abuse  and  endangerment.  growing  number  ofdoctors  are  getting     Osteoporosis  may  have  more  to  do  of  15  die  in  bicycle  accidents  involving 

convicted  Patrick  Goodman,  27,  of  AfraiQnement  Of  FOHTier  to  what  they  believe  to  be  the  heart  of  a  with  high  acidic  levels  in  the  body  than  a  car.  Most  ofthese  deaths  are  due  to  the 

second-degree  murder  in  the  death  of  gppQ  Lieutenant  fOr        common  contributor  to  the  pain  from  with  the  amount  ofcalcium  intake  from  biker's  behavior-riding  into  the  street 

Elijah  Sanderson.  3.  CiiKrwittinn  Paico  Plaimc  these  diseases-body  acidity.               dietary  sources.  Some  experts  believe  without  stopping,  running  a  stop  sign  or 

The  boy  died  Dec.  6,  2000  at  the  OUDnHOing  raiSe  l^iaims                     ^^^^  bodies  naturally  that  if  the  body  is  out  of  balance  pH-  riding  against  the  flow  of  traffic, 

Ingleside  district  residence  that  his  A  fonner  San  Francisco  Fire  Depart-  become  more  acidic.  This  is  because  wise,  it  will  try  to  neutralize  its  pH  by  acconJing  to  the  Nemours  Foundation, 

mother.  Cheryl  Sanderson,  shared  with  ment  Lieutenant,  Curtis  Young,  was  we  cannot  absorb  calcium,  an  alkali  accessing  calcium  from  either  dietary  Thesestatisticsarea]amiing,butparents 

Goodman  and  her  four  other  children,  arraigned  May  22  on  an  airest  warrant  mineralthatbalancesthebody'spH.as  calcium  or  bone  mass,  whichever  is  andteacherscanhelpprotectchildrenby 

Onthatmoming,EIijahwassickwitha  charging  him  with  submission  of  false  easilyaswhenwewereyounger.Then,  more  available,                            teaching  them  bicycle  safety, 

severe  flu.  His  siblings  left  for  school,  claims  accomplished  by  unauthorized          make  a  bad  situation  worse  by     Gout  is  caused  by  uric  acid  forming     Saving  a  life  can  be  as  simple  as 

leaving   Elijah   home  alone  with  computer  access  and  manipulation.        consumingacidic  foods  and  beverages,  crystals  that  settle  in  the  body's  lower  following  a  few  rules  of  the  road 

Goodman.  Young  had  worked  in  the  Assign-  which  can  lower  the  body's  pH  even  extremities.   When   gout   sufferers  including  wearing  helmets,  obeying 

Soon  thereafter  Goodman  notified  ment  Office  at  Headquarters  Com-  ftjrther.                                      significantly  reduce  the  acid  levels  in  traffic  signs,  riding  in  the  same 

policethathehad  found  Elijahdead  in  pany.  It  is  alleged  that  while  working     For  example,  the  body's  blood  pH  their  bodies,  the  pain  can  be  reduced,    direction  as  cars  and  using  hand 

his  bed,  attributing  his  injuries  to  a  fall  there  and  after  his  transfer  from  that  shouldbeclosetoneutralat7.0pH.but     One  medical  professional.  Dr.  C.R.  signals.  The  National  Highway  Traffic 

from  a  scooter.  But  the  nature  o  the  duty,  he  manipulated  the  computer  the  following  foods  and  beverages  are  Anderegg,  a  practicing  periodontist  in  Safety  Administration  found  75  per- 


injuries  belied  that  claim,  according  to  system  to  credit  his  work  record  with  high  in  acid  content  with  low  pHs: 

testimony  from  Chief  Medical  Exam-  hundreds  of  hours  of  compensatory    «Coffeeand  Tea,  4.7to  5.3  pH; 

iner  Boyd  Stephens.  time  to  which  he  was  not  entitled. 

Assistant  District  Attorney  Robert     If  convicted,  young  faces  up  to  four 

Gordon  also  elicited  key  testimony  years  and  eight  months  in  prison  and  a 

from  Elijah's  siblings,  who  said  that  $10,000  fine. 


*Tomato  Products,  3.0  to  5,3  pH; 
•Wine,  3.0  to  3.5  pH; 
♦Citrus  Fruits,  1.5  to  3,0  pH. 


How  Your  Looks  Can  Kill  ...Your  Career 

When  times  are  tough  and  the  job  control  as  you  walk  into  the  interview. 


Bellevue.  Washington,  conducted  a  cent  of  child  deaths  are  due  to  head 
pre-clinical  study  over  a  sw-monlh  injuries.  By  using  helmets,  these 
period  with  10  severe  cases  of  gum  injuries  can  be  reduced  by  as  much  as 
disease  or  periodontitis.  He  treated  85  percent. 

these  patients  with  an  acid  reducing    To  help  teach  children  the  impor- 
Consuming  these  foods  and  bever-  toothpaste  and  measured  gum  bleed-  tanceofbikesafety,L€e«  Jeans,  Team 
agescanraisetheacidityinblood,urine  ing,  an  indicator  of  this  disease.  He  Haro'stitlesponsor.haspartneredwith 
and  saliva.  reported  that  these  patients  had  a  90  Ryan  Nyquist,  professional  bike  stunt 

Interstitial  cystitis,  a  urinary  disease  percent  reduction  in  gum  bleeding  and  rider  for  Team  Haro/Lee  Pipes,  to 
market  is  tight,  searching  for  and  and  increases  your  chances  for  that  causes  frequent  and  painful  inflammation.  One  theory  is  that  when  create  the  Lee  Pipes  Get  in  Gear  bike 
landing  that  "dream  job"  may  seem  success,"  Kanchier  says.  "Consider  it  a  urination,  currently  has  no  cure,  the  pH  in  human  saliva  is  raised  to  a  safety  program.  Get  in  Gear,  starring 
more  difficult  than  expected  -  espe-  person^  investment  you  cannot  pass  However,  IC  patients  report  that,  if  neutral  level,  the  bacteria  that  cause  Nyquist,  is  an  educational  program 
cially  with  large  numbers  of  extremely  up"  they  reduce  the  acid  levels  in  their  body  periodontal  disease  can  no  longer  desigied  to  teach  kids  bike  safety  in  a 

For  more  information  about  Just  For  and  in  the  foods  and  beverages  that  they  survive  in  the  mouth.  fiinandeducationa)  way.  This  program 

Men  Haircolor,  log  onto  their  Web  site  consume,  the  pain  subsides.  So  if  acid  is  the  key,  why  not  take  provides  materials  to  help  teachers  and 

at  www.justfor  men.com.         mfs     Patients  who  suffer  from  irritable  plenty  of  antacids?  First,  many  popular  parentsconveylife-savingmessagesto 

brands  contain  artificial  ingredients  their  students  and  children, 
such  as  aluminum  hydroxide,  which  "Bikinghasbeenanimportantpartof 
regulatory  r^imesmle  when  corporations  hasbeensuspectedtocauseAIzheimer's  mylifeeversincel  wasalittlekid,"said 
President  decide  where  to  site  their  manufacturing.    Disease  Second,  many  antacids  con-  Nyquist.  "Young  people  really  don't 


qualified  applicants  competing  for 
fewerjobs. 

To  determine  how  to  maximize  the 
chances  of  success  in  the  job  market 
and  the  workplace.  Just  For  Men«  Hair 
color  recently  commissioned  a  nation-  by  Selh  Bodner 
wide  survey  that  revealed  a  common     According  to 


Trying  to  Make  Some  Sense  of  Free  Trade 


experts. 


thread-appearance  matters.  The  "Strat-  Bush  may  soon  find  out  that  free  frade  Some  think  it's  time  to  question  tainiargeamountsofcalcium,whichis  understand  how  dangerous  it  can  be  if 

egies    For   Job   Success"   survey,  is  not  so  free  after  all.  whether    U.S.    trade    goals    and  ^^^^  ,q  absorb  and,  when  consumed  you  don't  protect  yourself,  and  it's  up 

conductedviatelephone,included  101  President   Bush   cites  "free  trade  negotiating  tactics  are  valid.  too  heavily,  can  cause  constipation,  to  parents  and  teachers  to  help  educate 

professional  career  advisors-50  career  agreements"  as  job  promoters  and  Basing  policy  on  rhetonc  about  the  \^^^^  stones,  bone  spurs  and  certain  kids  and  keep  them  safe," 

consultants   and   51    outplacement  national  economic  winners.  "Hiey  arc,  he  extraordinary  productivity  of  Amen-  kinds  of  arthritis.  A  natural  alternative     Hundreds  of  schools  nationwide  are 

professionals.  would  have  us  believe,  essential  for  can  workers  is  dangerous.   Such  ,q  antacids  exists  with  a  new  group  of  using  the  Get  in  Gear  program,  which 

Key  survey  findings  include:  agriculture,  and  crucial  to  opening  foreign  rhetoric  ignores  the  40  plus  times  (jjetaiy  and  food  supplements  that  includesabikesafetyvideoandteacher/ 

♦Nearly  70  percent  of  respondents  industrial  markets  for  feir  competition.  differential  between  the  costs  of  labor  ^gj^j,^           acidity  with   highly  student  interactive  materials,  A  Web 

said  that  appearance  impacts  salary.  But  some  believe  these  claims  ignore  in  the  United  States  and  developing  effective,  natural  ingredients  that  have  site.  www.leepipes.com/GetinGear,  is 

and  looking  younger  is  important  for  massive  domestic  subsidies  for  Ameri-  nations,  such  as  China.  negative  side  effects.  For  more  dedicated  to  providing  important  bike 

men'scareeradvancementandpromo-  can  agriculture,  the  constant  resort  to  It  also  ignores  the  worldwide  spread  information  call  800^28-2637.  Before  safety  information  to  parents  and 

tion;  farni  bailout  legislation  in  eveo' election  of  production  technology  that  allows  ^^^^  ^^y  supplements,  check  with  teachers,  as  well  as  fim  games  and 

♦Nearly  65  percent  of  those  surveyed  cycle,  and  billions  of  annual  federal  advanced   manufacturing,  and   its  your  doctor.            naps                qjiz2Esforl<±fe.  naps 

reported  that  their  male  clients  had  lost  payments  for  corporate  welfare.  The  attendant  high  productivity,  to  be  .                     i^u-u         *•      r>     j-  n 

out  on  job  opportunities  because  they  package  is  an  economic  oxymoron.  placed  anywhere.  Preparing  Young  Children  for  Reading  RcadineSS 

looked  loo  old;  and  He  tells  us  that  "American  workers  If  America  continues  to  cling  to  its  by  Andrea  Pasiorok.  PhD                 or  a  magazine,  show  your  child  words 

*More  than  three  quarters  of  respon-  can  compete  with  anyone,  anywhere"  current  standards,  we  will  face  the  To  help  your  pre-reader  and  early  on  the  page  so  he/she  can  begin  to 

dents  admitted  that  ^ese  days,  looking  yet  ignores  the  massive  merchandise  surroido- of  production,  and  the  jobs  and  reader  develop  reading  readiness  recognize  them, 

younger  gives  men  a  competitive  trade  deficits  of  the  past  20  years,  lifestyles  it  affords.  If  we  give  up  the  skills,  build  vocabulary  and  increase     •Point  out  "environmental  words" 

advantage  in  the  job  market  and  These  losses  have  spread  across  standards,  then  we  have  all  lost  phonic  awareness,  the  experts  at  such  as  traffic  signs  and  storefront 

workplace.  virtually    all    manufacturing    and  Congress,  however,  continues  to  Kumon  Math  and  Reading  Centers  signs  as  you  drive. 

Survey  results  show  that  gray  hair  persist  despite  40  years  of  free  trade  authorize  open-ended  trade  agree-  suggest  the  following;  *lnthegrocerystore,haveyourchild 

puts  men  at  a  disadvantage  when  it  negotiations.  ments.  And  it  does  this  even  as  *Read  a  wide  variety  of  books  from  find  a  box  of  his/her  favorite  food  on 

comes  to  job  security  because  it  Hasthelowcostoflaborindeveloping  members  assure  their  constituents  nursery  rhymes  to  classic  tales.          the  shelf  This  helps  children  recognize 

conveys  negative  perceptions  about  nations  fatally  undercut  the  competitive-  that   the    President   is    somehow  *  Ask  your  child  questions  about  the  their  favorite  items  and  the  words  thai 

effectiveness  and  energy  levels  on  ness  of  American  workers?  Since  the  committed  to  protecting  their  favorite  book.  Who  is  your  favorite  character?  go  with  them, 

thejob.  This  is  not  good  news  for  the  1960s  to  NAFTA  and  the  WTO  of  the  industry.- "Steel  is  important,  textiles  Whatpartofthebookdoyoulikebest?     ♦Have  your  child  retell  stories.  Ifyou 

large    numbers    of  aging    baby  1 990s,  our  Presidents  have  told  the  same  vital,  agriculture  crucial,.!*'  Wliat  do  you  think  will  happen  next?    have  read  your  child  a  tale,  such  as  "Hie 

boomers  in  the  workplace  and  job  story:  "Just  open  the  markets  fairly  and  In  this  welter  of  inconsistent  "com-  *RunyourfingeraIongthe  wordsasyou  Three  Little  Pigs."  have  him/her  retell  it 

market  who  are  hitting  the  so-called  we  will  do  wonderftilly  in  agriculture  mitments,"  massive  trade  deficits  and  a  read  to  your  child  so  that  he/she  learns  that  backtoyou. 

"silver  ceiling,"  and  industry."  huge  decline  in  manufacturing,  the  real  English  print  goes  from  left  to  right,  top  to     Located  in  44  countries  around  the 

The.  survey  also  confirmed  that  Well?  If  American  companies  are  so  question  is  how  can  so  many  smart  bottom,  front  to  back.                       worid  and  with  an  enrollment  of  three 


making  a  good  first  impression  during  competitive,  why  arethe  U.S.  tradedeficits  people  be  so  fooled,  for  so  long 


'Sing  Songs.  Children  love  silly  songs,  million  students,  Kumon  Math  and 


visrrAcioM  valley 

COMMUNITY  aMTER 
ScHIOR  PROGRAM 

Funded  by  the  S.F.  Commission  on  the  Aging 

Open  365  Days  a  Year 
Lunch  Served  Every  Day 

Senior  Bingo  -  Holiday  Crafts 
Senior  Council  -  Day  Outings 
Exercise  -  Gambling  Trips 
Sewing  -  Blood  Pressure 
Ceramics  -  Potlucks 
Mahjong  -  Birthday  Parties 
Holiday  Celebrations 

66  Raymond  Avenue  467-4499 
Pat  Crocker:  Director 


Visitacion  Valley  Dental  Office 
Albert  Kuan,  D.D.S. 


an  interview  is  imperative  and  success  so  large  and  so  persistent?  Either  those  SediBodnerisaconsuliamwidirnoreihanSSyvan  jingles  and  especially  repetitive  verses  ReadingCenlereofferthepremiereafter- 
is  largely  a  matter  of  appearance   foreign  competitors  are  unfeir.  or  they  have  ofe^encenu,>immonal^,,egoa^c^     withrtiymes.  school  supplemental  education  program. 

Interviewers  are  increasingly  younger  kept  their  markets  closed  despite  their  T^^'S^S^Jrf.. /^aW La. W  *Show  your  child  words  in  a  variety  of  l>  Andrea  Pasiorok, sO,.  education ^0^01^^ 
than  the  job  applicants,  and  they  agreements,  or  cheap  foreign  labor  and  lax  ^ns^yearAssoaation  mps  media  Whetheritisthedailynewspaper 

typically  hire  younger  people. 

"While  your  resume  and  networking 
may  get  you  in  the  door,  the  face-to- 
face  meeting  is  your  time  to  shine," 
says  Dr.  Carole  Kanchier.  an  interna- 
tionally syndicated  columnist,  psy- 
chologist, trainer  and  author  of  Dare  to 
Change  Your  Job  and  Your  Life.  "The 
interview  usually  determines  if  you 
will  receive  the  job  offer,  and  you 
wouldn't  want  your  appearance  to 
jeopardize  your  chances." 

Beyond  the  first  impressions,  an 
overall  well-groomed  and  youthful 
appearance  is  an  asset  for  men  in 
today's  workplace.  According  to  the 
survey,  following  are  the  most  notable 
signs  of  aging  for  men:  out  of  style 
clothing;  low  energy  or  enthusiasm; 
gray  hair;  wrinkles;  and  being 
overweight. 

"Maintaining  a  well-groomed  and 
youthfiii  appearance  is  just  as  impor- 
tant as  having  a  strong  resume, 
especially  when  you'  re  competing  for  a 
new  job.  You  can't  leave  anything  to 
chance."  Kanchier  says. 

When  it  comes  to  appearance  related 
enhancements,  nothing  is  faster  and 
easier  to  change  than  gray  hair.  Just  For 
Men  Haircolor  is  one  quick  and  easy 
way  for  men  to  color  their  gray  and 
regain  a  competitive  edge. 

"A  polished  appearance  automati- 
cally communicates  confidence  and 


10  Percent  Senior  Discount 

37  Leiand  Avenue 
San  Francisco,  CA  941  34 

Monday  thru  Friday:  9  a.m.  to  5  p.m. 
Saturday:  9  a,m.  to  1  p.m. 

Phone  239  5500  for  an  appointment 
Cantonese  Spoken 
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Book  Reviews 


*A  full  section  on  beverages,  from 
coffee  to  soda  pop  to  wine.  Did  you 
know  that  green  tea  has  been  shown  to 
help  reduce  the  risk  for  cancer  and  heart 
disease? 

You  can  now  order  a  copy  of  the  En- 
cyclopedia  of  Foods:  A  Guide  to 
Healthy  Nutrition  at  a  special  reduced 
rate  of  $  1 9.95,  plus  shipping  and  han- 
dling (list  price  is  $29,95). 

Ways  to  Help 
Your  Baby  Sleep 

Are  you  suflenng  through  sleepless 
nights  and  having  to  fend  off  advice 
about  letting  your  baby  "cry  it  out"?  If 
so.  you  may  find  the  solution  in  a  new 


Expensing  Allowance  Helping  to  Stimulate  Economic  Growth 


Healthy  Nutrition 
Easy  to  Achieve 

By  now,  most  of  us  know  that  "yo" 
are  what  you  eat."  Science  and  practi- 
cal experience  have  proven  that  the  link 
between  our  diets  and  our  health  and 
enjoyment  of  life  is  critical.  But  how 
do  we  leam  to  maximize  healthy  nutri- 
tional intake  and  enjoy  delicious  meals 
and  snacks  at  the  same  time?  What 
foods  should  we  be  eating,  and  why? 

A  new.  all-in-one  resource  that  com-  book  that  proves  it's  entirely  possible 
bines  the  knowledge  of  experts  at  the  (and  within  your  grasp)  to  help  your 
Mayo  Clinic.  UCLA  and  the  Dole  Food  baby  fall  asleep  peacefully-and  stay 
Company,  Inc.,  offers  the  answers.  To-  asleep  all  night  long, 
gether,  these  groups  gathered  the  most  The  No-Cry  Sleep  Solution  (Contem- 
up-to-date  and  comprehensive  infomia-  porary  Books,  $  1 4.95 ),  by  parent  edu- 
tion  on  food  and  nuuition  and  produced  cator  Elizabeth  Pantley,  is  ftjll  of  help- 
a  colorful  book  that's  as  practical  and  ful,  caring  advice  to  help  readers  and 
helpful  as  it  is  easy  to  use.  their  babies  gel  a  good  night's  sleep. 

TTie  Encyclopedia  of  Foods:  A  Guide  Through  months  of  research,  personal 
toHeaJthyNutritionprovidesanoverview  experience  and  work  with  test-case 
of  the  basic  nutrition  principals  and  so  families,  Pantley  has  assembled  and 
much  more.  It  proves,  once  and  for  ^1,  organized  a  wide  variety  of  gentle  ideas 
thai  good  nutrition  is  easy,  once  you  have  into  what  is  called  the  No-Cry  Sleep 
useful  tools,  infomiation  and  inspiration  Solution.  It  consists  of  a  customized 
al  hand.  Here  are  a  few  Weights:         plan  that  parents  create  for  their  own 

*CurTent  recommendations  for  nutri-  family  based  on  the  ideas  and  research 
ent  intake  are  different  for  most  women  presented,  all  within  a  simple  and 
and  older  adults  than  they  are  for  chil-  easy-to-follow  fi-amework. 
dren,  teen  girls,  active  women  and  most  The  book's  ten-step  program  will  lead 
men.  The  needs  of  teen  boys,  active  new  parents  throu^  the  process  one  day 
men  and  very  active  women  are  also  at  a  time  by: 

different.  *Shedding  new  light  on  your  baby's 

*  A  ciear  presentation  of  the  U.S.  Di-  sleep  pattems  and  helping  you  set  real- 
etary  Guidelines  and  how  they  trans-  istic  goals; 

late  into  nutritious  food  selections  *Showing  you  how  to  analyze,  assess 
shows  us  the  variety  of  choices  we  have  and  improve  your  baby's  sleep  pattems 
when  it  comes  to  grains.  using  sleep  logs; 

•Menu-planning,  label-reading  and     *Offering  a  variety  of  sleep  solutions 
shopping  tips  you  can  use  every  day  that  fit  every  parenting  style;  and 
include  such  suggestions  as  trying  new     'Creating  a  tear-free  customized 
foods,  making  sandwiches  in  pita  pock-  sleep  plan  that  works  for  both  you  and 
ets  or  in  tortilla  wraps,  or  adding  a  box  your  baby, 

of  frozen  fruit  juice  to  packed  lunches  "It  is  refreshing  to  see  and  to  be  able 
to  keep  them  cold,  to  endorse  an  approach  toward  tender 

*Recipe  makecvers-from  high-fai  to  infantandchildcaregivingthal does  not 
healthy,  and  even  more  delicious!  For  claimtoknowwhoandwhateveiy  baby 
example,  transform  a  tuna  sandwich  into  should  be  or  what  every  parent  should 
a  curried  tuna  salad  with  the  crunch  of  do  to  achieve  parenting  success,"  says 
celery  and  apple  and  the  tang  of  raisins.  James  J,  McKenna,  director.  Mother 

*Two  full  weeks  worth  of  tasty,  nu-  Baby  Behavioral  Sleep  Center,  Univer- 
tritionally  balanced  menus,  including  sityofNotre  Dame.  "The No-Cry  Sleep 
such  healthy  snacks  as  crispy  rye  wa-  Solution  speaks  to  the  uniqueness  of 
fers  with  reduced-fat  Swiss  cheese.      each  parent  and  child  in  a  loving  and 

*The  fully  illusd-ated  guide  to  almost  knowledgeable  way," 
every  kind  of  food  imaginable,  includ-     The  No-Qy  Sleep  Solution  has  been 
ing  stor^e  and  cooking  tips.  For  ex-  tested  and  proven  successfiji  by  scores 
ample,  did  you  know  that  eggs  are  best  of  mothers  and  their  babies  from  across 
cooked  over  low  heat?  the  United  States,  Canada  and  Europe 

*A  glossary  of  tenns  will  never  leave  Readers  are  given  the  tools  needed  to 
you  guessing.  Can  you  define  effectively  and  gently  reach  their  goal: 
"cachexia"  or  "LDL  cholesterol?"       a  good  night's  sleep  for  everyone.  fVAPs 

Remaining  a  Constant  in  Shifting  Markets 

by  Lars  Nyberg  to  decide  how  to  handle  the  situation. 

For  many  companies,  the  rules  of  To  make  the  best  choice,  you  need  a 

business  have  changed.  variety  of  information,  including: 

"Commoditization"  and  the  declin-  What  is  the  profitability  by  package? 
ing  profit  margins  associated  with  this  What  is  the  strategic  value  of  each 
market  dynamic-has  become  one  of  the  customer  (beyond  profitability)?  What 
main  challenges  facing  most  industries  is  the  service  history  of  each  customer? 
today.  From  the  entertainment  field  to  Once  you've  prioritized  your  pack- 
telecommunications,  commoditization  ages,  you  still  need  to  consider  what's 
is  a  growing  trend.  The  shift  has  going  where,  aJtemative  shipping 
shortened  business  cycles  and  required  options,  etc.  Situations  such  as  these 
even  faster  decision  making.  illustratethecomplexityofthedecision 

The  complexity  of  those  decisions  itself  and  the  importance  of  ensuring 

has  increased,  while  any  room  for  error  that  employees  on  the  fhint  lines  have 

has    decreased.    In    addition,   the  access  to  the  relevant  data  and  the  tools 

demands  of  a  global  marketplace  to  him  that  data  into  information,  fast, 

require  companies  to  operate  24  hours  Decision  making  is  not  a  static 

a  day,  seven  days  a  week.  So  how  do  process,   and   an   enterprise  data 

you  compete  effectively  in  this  new  warehouse  is  the  only  technology 

environment?  foundation  that  can  deal  with  all  the 

You  follow  an  old-fashioned  busi-  variables-andalltherealities-ofdoing 

nessprinciple:Buildrelationshipswith  business  today  and  tomorrow.  An 

your  customers.  The  key  to  creating  enterprise  data  warehouse  brings 

lasting  arid  valuable  customer  relation-  various  sources  of  data  together  into  a 

ships  is  information.  Companies  must  single  enterprise-wide  picture  of  an 

be  able  to  transform  the  massive  organization.  TTie  technology  enables 

amounts  of  data  they  collect  into  a  companies  to  put  the  power  of 

usable,  actionable  resource.  Then  they  information  in  the  hands  of  employees 

must  get  that  information  into  the  who  need  it,  when  they  need  it.  That 

hands  oftheir  employees  on  the  "front  empowers  workers  to  make  better, 

lines"  of  customer  service-all  in  real  faster  decisions-and  for  many  busi- 

time.  That's  where  technology  comes  nesses,  that  has  become  the  real 

into  play  to  provide  a  single,  integrated  bottom  line. 

view  of  a  business-an  integrated  For    more    information,  visit 

decision  architecture,  the  foundation  of  www.ncr.com  or  www.teradata.com. 

which  is  an  enterprise  data  warehouse.  Lars  Nyberg  is  chairman  and  chef 

Thai's  where  true  knowledge  manage-  executive  officer  al  NCR  Corporation  (NYSE 
ment  begins.  '^C/JJ    NCR  is  the   leading  provider  of 

For  example,  imagine  you  are  in  the  '^'""^'"^'P  'echnohgy  solunons.  mdudmg 

courier  business.  You  have  a  disabled        J'''^'^    database    and  analy„cal 

e    «i       .u  -iaTw.  ui>fluicu  applications,  automated  teller  machines  and 

plane  in  Seattle  With  20.000  packages  store  automaton  systems   NCR  IS  ranked 

on  board,  some  with  delivery  guaran-  number  one  worldwide  m  data  warehouses 

tees.  In  less  than  15  minutes  you  need  above  one  terabyte  m  size  naps 


America's  manufacturing  technol- 
ogy industry  and  its  customers  may 
have  finally  gotten  the  shot  in  the  arm 
needed  to  recover  from  the  worst 
market  conditions  since  the  Great 
Depression.  While  the  recession  may 
already  be  easing  for  some  segments 
of  the  economy,  manufacturers  and 
those  who  sell  goods  and  equipment 
to  them  have  been  hard  hit. 

The  economic  stimulus  bill,  which 
contains  a  new  30  percent  expensing 
allowance  for  machine  tools  and  other 
equipment,  and  was  recently  over- 
whelmingly passed  by  Congress  and 
signed  into  law  by  President  Bush, 
may  help  to  turn  that  around.  That 
increased  investment  will  boost  their 
productivity  and  make  U.S.  manufac- 
turers more  competitive,  a  sure  route 
to  sustainable  economic  growth,  more 
jobs  and  better  wages. 

In  addition,  the  economy  is  showing 
glimpses  of  a  recovery.  The  promising 
indicators  of  consumer  confidence- 
increased  consumer  expectations,  a 
rising  number  of  housing  starts,  and  the 
index  ofleading  indicators-all  point  in  the 
right  direction  for  an  economic  rebound. 
By  the  third  quarter  of2002,  manufactur- 
ing technology  equipment  builders  may 
feel  the  upturn.  That  makes  the  timing 


just  about  perfect  for  this  year's 
Intemational  Manufacturing  Technol- 
ogy Show  (IMTS),  the  largest  exhibition 
of  machine  tools  and  related  technology 
in  the  Amaicas-  Why?  Because  the 
economic  indicators  are  showing  a  high 
level  of  consumer  confidence  and 
consumer  expectations  are  moving 
upward.  The  show,  which  will  be  held  in 
Chicago  from  September  4  to  1 1 , 2002. 
gives  attendees  the  opportuni^-and 
motive-to  buy  the  manufacturing  tech- 
nology to  meet  their  companies'  needs. 

Manufacturers  can  use  the  newly 
enacted  expensing  allowance  as  a  major 
justification  for  ordering  new  productiv- 
ity-enhancing equipment  nowinstead  of 
postponing  purchasing  decisions.  De- 
pending on  what  a  manufacturing 
company  produces,  if  it  orders  a  new 
machine  tool,  it  can  write  off  40  to  44 
percent  of  the  asset  in  the  first  year 
(compared  with  1 4  to  20  percent  under 
the  old  law).  This  adds  up  to  a  first  year 
tax  cut  of  8,5  to  9  percent  and  a  2.5 
percent  reduction  in  the  cost  of  capital, 

"President  Bush  and  our  representa- 
tives in  Washington  clearly  recognize 
that  there  are  serious  problems  facing 
the  nation's  capital  equipment  manu- 
facturers," said  Don  F,  Carlson, 
president  of  The  Association  For 


Manufacturing  Technology  (AMT). 
"TTie  expensing  of  30  percent  of 
equipment  purchases  contained  in  the 
newly  passed  economic  stimulus 
package  shows  that.  It  provides  the 
engine  that  will  drive  the  investment 
that  will  pull  our  economy  out  of 
recession  while  providing  long-term 
increases  in  productivity.  1  congratulate 
them  on  adopting  this  pro-growth 
legislation  It  is  good  public  policy," 

The  temporary  tax  relief  applies  to 
equipment  ordered  between  September 
1 1 , 200 1  and  September  1 1 ,  2004  and 
placed  in  service  by  December  31. 
2004.  That  the  30  percent  expensing 
allowance  survived  to  final  passage  and 
enactment  is  due  in  no  small  way  to  the 
many  AMT  members  and  other  capital 
goods  producers  that  let  their  Members 
of  Congress  know  of  the  desperate 
situation  the  industiy  is  facing, 

AMT-The  Association  For  Manufac- 
turing Technology  is  a  Washington, 
D.C. -based  trade  association.  AMT  is 
engaged  in  supporting,  enhancing  and 
promoting  the  manufacturing  technol- 
ogy activities  of  its  370  member 
companies  who  manufacture  machines, 
related  equipment,  products  or  software 
used  in  the  process  of  manufacturing 
discrete  durable  goods.  naps 


Summer  Recipes 


Potato  Buttennflk  Biscuits  All-Occasion  Cookies 

I  cup  Idahoan  Complete  mashed     l  package  (18.25  oz  )  white  cake 
potatoes;  2  cups  all  purpose  flour;  2  mix;  2-3/4  cups  all-purpose  flour, 
D=acfl-a  ufH-K  Dan'H  teaspoons  baking  powder;2  tea-  pound  (4  slicks)  butter  or  margarine 

KaSCa  Wren  Kapia  spoons  baking  soda;  Vi  teaspoon  divided  (do  not  use  vegetable  oil 

RatatOUille  Sauce  sah;  I/4  cup  butter  or  margarine,  spread);  milk  or  beaten  egg  whites 

I  medium  onion,  about  8  ounces;  ^"P  buttermilk.  (optional), 

3  cloves  gariic;  3  tablespoons  olive  ^^^V^  potatoes  as  directed  on  Optional  decorations:  colored  sugar 
oil;  I  green  bell  pepper  10  to  12  Package,  set  aside.  In  a  large  bowl,  crystals;  sprinkles;  chopped  nuts, 
ounces  eggplant  (about  2  Japanese  combme  flour,  baking  powder,  baking  icing;  melted  chocolate;  powdered 
or  baby  eggplants);  2  small  to  soda  and  salt.  With  pasfry  blender,  or  sugar, 

medium  zucchini.  10  to  12  ounces;  two  knives  used  scissors-fashion,  cut  in  i.  Preheat  oven  to  350  F.  In  Small 
two  14.5-ounce  cans  diced  toma-  ^^^^  "fixture  resembles  coarse  Batter  Bowl,  microwave  2  sticks  of 
toes;  2  teaspoons  salt  plus  more  to  Stir  in  mashed  potatoes  and  butter  on  High  I  minute  or  until 

taste;  12  ounces  dried  capellini  buttermilk  until  mixture  comes  to-  melted.  Slice  remaining  butter  into 
(angel  hair)  or  any  fresh  unstuffed  S^^^^  Shape  into  a  ball.  2-inch  pieces;  add  to  melted  butter, 

pasta  shells;  20  large  basil  leaves;'/:     ^  ''S^tly  floured  surface,  knead  tossing  to  coat.  Ut  stand  3-5  minutes 
cup  pitted  black  oil-cured  olives   dough  30  seconds.  Pat  dough  into  a  3/4-  or  until  softened, 
freshly  ground  black  pepper;  red  mch  thick  piece.  With  1/2-inch  round     2.  Meanwhile,  in  large  bowl, 
pepper   flakes   to   taste    grated  '^'^^'^""^'■•'^"^^'^^'^'^•('"'^'"^'"S  combine  cake  mix  and  flour,  blend 
Parmesan  passed  at  the  table  scraps)  to  make  1 2  rounds.  well  using  Stainless  Steel  Whisk 

1)  Run  the  hot-water  tap  and  put  2  .  Placeongreasedcookiesheet,about  I  breaking  up  any  large  lumps.  Whisk 
quarts  hot  tap  water  in  each  of  2  pots  ^.  ^  '^^^  ^  oven  for  10  butter  until  smooth  and  freeof  lumps, 
(one  largeenoughtoeventually  hold  to  12  minutes,  until  golden  and  puffed,  ff  necessary,  microwave  butter  an 
all  the  water  and  pasta).  Cover  and  Remove  to  wire  racks  to  cool  slightly,  additional  10-20  seconds  or  until 
bring  both  pots  to  a  boil  over  high  Serve  wami.  Makes:  12  servings.         creamy  and  pourable.  Do  not  melt 

heat,  8  to  10  minutes,  Bucci's  Insalata  Pizza  completely 

2)  Meanwhile,  put  a  12-inch  saut  tea  Cniy/:  4  cups  all  purpose  flour.  3.Pour  butter  all  at  once  into  dry 
pan  or  Dutch  oven  overmedium  heat,  divided;  1  tsp.  salt;  2  tsp.  sugar.  1  tbsp'  ingredients.  Mix  until  dry  ingredients 
Peel  the  garlic.  Drop  the  garlic  down  instant  dry  yeast  1-1/2  cups  very  wami  incorporated  and  dough  is 
the  chute  ofa  food  processor  with  the  water.  I  tbsp,  com  meal.  smooth.  (If  dough  is  too  stiff  to  stir, 
motor mnningto  finelychop.  Stoptiie  Toppings:  9-10  California  roma  toma-  ^^'^  smooth.) 
motor,  tiien  peel  and  quarter  the  toes,  sliced;  3  tbsp.  olive  oil,  divided;  I  ^-  cookies  as  desired.  To 
onion.  Add  the  onion  to  the  food  tbsp.balsamicvinegar,  I/4tsp.'salt;  l/4tsp.  "decorate  cookies  before  baking, 
processor.  Pulse  just  until  chopped,  black  pepper,  2  heads  of  gariic,  nDasted,  ^^^^  unbaked  cookies  lightly  with 
(Or  chop  the  garlic  and  onion  by  peeled  and  chopped;l/2  cup  crumbled  "^''^  "'^'^^  "sing  Pastry 
hand.)AddtheoiltoUiesaut  panand  goat  cheese;  1  tbsp.  chopped  fresh  mint;  2  ^'^^'^  sprinkle  with  colored 
increase  the  heat  to  high.  Add  the  tbsp.  chopped  arugula.  ^^^^  crystals,  sprinkles  or  finely 
garlic  and  onion  and  stir.  Directions:  Marinate  tomatoes  and  ^^^^opped  nuts, 

3)  Cut  the  eggplant  into  1/2-inch  roasted  garlic  while  preparing  dough,  ^-  cookies  on  flat  Baking 
cubes.  (Do  not  peel.)  Add  to  the  saut  Toroastgarlic:  Slicetopofgarlicjust  Stone  15-17  minutes  or  until  very 
pan  and  stir.  Cut  the  top  from  the  bell  enough  to  expose  garlic  cloves.  Place  ''S^t  golden  brown.  Cool  3  minutes 
pepper  Stand  it  upright  and  cut  down  onasquareoffoil,drizzlewitii  1  Tbsp.  o"  baking  stone;  remove  to  Stackable 
inside  the  four  wails,  separating  the  of  olive  oil  and  wrap  up  tightly  in  foil.  Pooling  Rack.  Cool  completely.  To 
walls  from  the  center  core  and  seeds.  Place  in  a  400  F  oven  for  30  minutes  ^i^orate  cookies  after  baking,  use 
Then  cut  the  walls  and  top  into  thin  until  golden  and  soft.  Cool,  To  remove  'cingor  melted  chocolate,  or  sprinkle 
sO-ips.  Add  to  the  saut  pan  and  stir,  garlic  cloves,  gently  press  skins  and  with  powdered  sugar. 

Trim  die  ends  of  the  zucchini.  Cut  cloves  will  pop  out.  Slice  thinly.         Forming  Cookies 
into  quarters,  lengthwise,  then  cross-     Place  sliced  tomatoes  in  a  non     Pressed  cookies:  Fill  Cookie  Press, 
wise  into  1/2-inch  wide  pieces.  Add  metallic  bowl  with  1  Tbsp.  olive  oil,         ^th  disk  of  your  choice,  with 
to  the  saut  pan  and  stir.  Open  the  cans  vinegar,  salt  and  pepper  for  at  least  30  dough.  Press  dou^  onto  flat  baking 
oftomatoesandaddtothesaut  pan.  minutes  at  room  temperBture.  s*one.  I  inch  apart  Yield;  8  dozen 

Stir  and  cover,  in  a  large  mixing  bowl  combine  3  cups  cookies, 

4)  As  soon  as  the  pasta  vrater  boils,  flour  with  sah,  sugar  and  yeast  Add  warm  Cutout  cookies:  Turn  dough  out 
pourthewaterfromthesmallerpotinto  water  (warmest  temperature  fiom  the  onto  well-floured  Cutting  Board, 
the  larger  pot  Add  2  teaspoons  salt  and  faucet).andstirvigorouslywilhawooden  With  floured  hands,  gently  knead 
the  pasta  Stir  well,  cover,  and  return  to  spoon,untildoughiscombinedandsticky.  dough,  adding  up  to  Vi  cup 
a  boil.  Stir  well  again,  partially  cover.  Gradually  add  only  as  much  remaining  additional  flour  as  needed  to  form  a 
and  cook  for  about  4  minutes,  stirring  at  flour  as  necessaiy  to  make  a  soft  dough.  f"nn  dough.  Divide  dough  into  3 
least  one  more  time,  or  until  the  pasta  is  Remove  to  a  clean  counter  and  knead  for  equal  portions.  Shape  each  portion 
done  to  your  taste.  10  minutes  until  smooth  and  elastic,  more  of  dough  into  an  8-inch  disk. 

5)  While  the  pasta  cooks,  stack  flour  m^  be  necessaiy  for  a  soft,  yet  finn  Generously  flour  surface  of  cutting 
the  basil  leaves,  roll  in  cigar  dougli.  Place  in  an  oiled  bowl  until  double  board  or  counter  top.  Roll  one  disk 
fashion,  and  cut  crosswise  into  thin  in  bulk,  about  20  minutes.  of  dough  out  evenly  to  I/8-inch 
ribbons.  Coarsely  chop  the  olives.  Roll  out  dough,  or  usinghands.  push  tliickness  using  Baker's  Roller.  Cut 
Add  all  but  2  tablespoons  of  the  out  into  a  16  inch  cirx;le.  Place  on  a  cookie  shapes  using  Bread  Tubes; 
basil,  the  olives,  and  salt  black  pizza  stone  or  large  round  baking  sheet  ti-ansfer  to  flat  baking  stone.  I  inch 
pepper,  and  hot  pepper  flakes  to  which  has  been  sprinkled  with  com  apart.  Yield  21/2  dozen  cookies, 
taste  to  the  saut  pan.  Lower  the  meal,  this  prevents  sticking.  Bnish  Oro/JcooArej:  If  desired,  stir '/i  to  I 
heat  to  medium,  stir  well  and  cook,  dough  with  remaining  olive  oil.  cup  (any  combination)  of  the 
uncovered,  until  the  pasta  is  done.     Arrange  marinated  tomatoes  over  following  ingredients  into  the  dough: 

6)  When  the  pasta  is  cooked,  drain,  surface,  dot  with  roasted  garlic  and  chocolate  morsels  or  miniattire 
and  divide  among  4  individual  soup  goat  cheese.  Bake  in  a  450  F  oven  candy-coated  chocolate  pieces;  toffee 
plates  or  pasta  bowls.  Spoon  the  for  1 5  minutes  until  crust  is  golden  bits;choppednutsorcandies;ordried 
ratatouille  sauce  over  each  and  and  tomatoes  are  bubbly.  Sprinkle  fruit.  Using  Small  Scoop,  drop  level 
sprinkle  with  the  remaining  chopped  with  mint  and  arugula  and  slice,  scoops  of  cookie  dough  onto  flat 
basil.  Serve  with  grated  Pamiesan  at  Serve  hot  or  at  room  temperature,  baking  stone,  2  inches  apart  Yield:  7 
the  table.  Serves  4  Makes  6-8  servings.  dozen  cookies.  naps. 
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Dlsff'S 


2177  Bayshore  Blvd. 

(415)  330-0736 

Fax  (415)  330-9813 
10  a.m.  to  9  p.m. 
Closed  Simday 

Party  Platters 
Made  to  Order 
"Our  Most  Succulent" 

We  Accept  Major 
Credit  Cards  and  ATM 


Lunch  Specials 

11  a.m.  to  1  p.m. 
Monday  through  Friday 

BBQ  Pork  Sandwich  with  fries  $3.50 
BBQ  Chicken  Sandwich  with  fries  $2.99 
Fish  Nuggets  with  fries  $4.75 
Fish  Burger  with  fries  $3.99 
Veggie  Burger  with  fries  $4.25 
Brisket  Beef  Sandwich  with  fries  $4.75 


"Convection  cooking  separates  the  fire  from  tlie  meat 
creating  the  true  flavor  of  our  smoky  meats  which 
can't  be  found  anywhere  else  in  San  Francisco. " 


We  cater  for  as  low  as 
$4.75  per  person, 
any  size  group 


Cathy  Kline  Saunders 


Broker  Associate 


215  WEST  PORTAL  AVENUE 
SAN  FRANCISCXD,  CA  941 27 


ZEPHYR 

REAL  ESTATE 


For  Any  of  Your 
Real  Estate  Needs 
Call  Me 
(415)  731-5011 
Extension  163 
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Grapevine  Puzzler  Major  League  Baseball 
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Anaheim 

Reds 

Milwaukee 

Pirates 

Angels 

Cleveland 

Brewers 

St.  Lours 

Arizona 

Indians 

Minnesota 

Cardinals 

Diamondbacks 

Colorado 

Twins 

San  Diego 

Atlanta 

Rockies 

Montreal 

Padres 

Braves 

Detroit 

Expos 

San  Francisco 

Baltimore 

Tigers 

New  York 

Giants 

Orioles 

Florida 

Mets 

Seattle 

Boston 

Mariins 

New  York 

Mariners 

Red  Sox 

Houston 

Yankees 

Tampa  Bay 

Chicago 

Astros 

Oakland 

Devil  Rays 

Cut>s 

Kansas  City 

Athletics 

Texas 

Chicago 

Royals 

Philadelphia 

Rangers 

White  Sox 

Los  Angeles 

Phillies 

Toronto 

Cincinnati 

Dodgers 

Pittsburgh 

Blue  Jays 

Lowering  the  Cost 
Of  Cleaner  Air 


mi  les  out  of  the  old  oil  fi  Iter,  doesn '  t  i  t? 

Now  imagine  that  Catch-22  on  an 
industrial  scale.  After  decades  o 
,,,,,,        .  .  bureaucratic   tinkering,    NSR  has 

■^r    ,o^rr  ■      u  ^'e^o'^e  «  st^-^biing  block  to  the 

In  1961  Amencan  author  Joseph  routine  maintenance  that  keeps  a  plan. 

r  op-ting  safely.  and  even  fo'r  simple 


•C 


As  a  Matter  of  Fact 


J 


satire  "Catch-22".  The  title  refers  to  a 
situation  whose  desired  outcome  is 
impossible  because  of  illogical  rules 
governing  the  situation.  The  U.S. 


*The  first  car  radio  was  installed  in  a 
Model  T  in  1914.  Unfortunately,  it  only 
worked  when  the  car  wasn't  moving. 
•The  first  movie  ever  shown  on  an 
projectsthat would  haveclearenviron-  airplane  was  By  l.ove  Possessed,  star- 
mental  and  energy  benefits.  ring  Lana  Turner,  in  1 96 1 . 

For  example,  a  paper  mill  wanted  to  'In  1632.  the  children's  hospital  in 
change  its  boiler  to  reduce  airpollution  Norwich,  England  began  including  two 
and  save  about  $  I  milhon  peryearon  gallons  of  beer  in  the  weekly  ration  for 


Environmental    Protection  Agency 

(EPA)  has  a  whopper  of  a  Catch^22  m  iepranr  ^n^mral  g"a;;iN:  B^^/thelpA'  Sc^Hd! 

.ts   New   Source   Review   (NSR)  .^j^   ,he  change   would   increase     •Common  foods  that  provide  the 

program,   ijie  program  applies  to  -potential  emissions"  at  the  plant  and  nutrient  known  as  isoflavones  include 

busmesses.but.f.tappliedtoeveryday  ^^^^^^^^        mstaliation  of  $17  apples,  cherries,  dat^,  carrots,  garlic. 

S  s  sarvour  ^  p"^  ll^^'aZ^^  P«""ti<^"  "'"^o'  po^toes.  soyb^s  and  parsley.' 

em'fsli^n  nfp^  t^nLTa'eLTn^  tS^Jn^."                      IBarbed  w..  was  invented  in  1873. 

.  ^-^  ,  potential  emissions.  Of  course,  the  'The  Heimlich  maneuver  was  intro- 
niSr  Y^n  .InL^rlh  FP"/^''  killed-nobody  is  going  to  duced  by  (and  named  after)  Dr.  Hqnry 
ner^rJThpT^  fl^  ,«  ^vest  $17  million  to  save  $1  million.  Heimlich  in  1974, 
permit  for  the  new  filler.  After  18  ^^w.  President  Bush  is  poised  to 
months  of  waiting  around  the  EPA  much-needed  NSR  re- 
gets  Dack  to  you.  ihey  tell  you  they  f^^ms.  Without  even  looking  at  the 
have  '^njleted  an  environmental  president's  proposals,  environment 
impact  study  ofyour  new  oil  filter  and  ,3,  3eiivists  have  declared  any 
have  concluded  the  new  filter  will  change  to  the  program  will  harm  the 
make  your  car  operate  more  efficiently.  *^  ^ 


•The  first  U.S.  pizzeria  opened  on 
Spring  Street  in  New  York  City  in 
1895. 

•Nylon  was  developed  by  scientist 
William  Hume  Carothers  in  1935. 
•The  three-masted  sailing  ships  that 


Good  new?- Nml  environment. Ifstimetocleartheair  brought  tea  from  China  to  England 

oood  news.  Not  to  the  LPA,  Hiey  g^out  NSR  reform.  Environmental  were  often  called  Tea  Wagons, 

fijrther  conclude  this  means  you  will  regulations  should  encourage  com-  In  1 866,  Alfred  NobelTvented  dy- 

Sin^lTT.'Tl^w'Tlh^"'  panies  to  reduce  pollution,  not  force  namite.  To  make  up  for  its  potenSL 

polluting  mor^.  To  guard  against  diese  them  to  abandon  beneficial  projects.  ^-^^       ....uLu.^  .k^x.^u^i 

increased  emissions,  EPA  ^ 


Tiisbric  Proportions 


Match  clues  to  answers. 
1936 

1 .  Two  grand  slams  in  one  baseball  game 
on  24. 

2.  Pan-American  Conference  opened 
here  on  Dec.  1 . 

3.  Opened  in  New  York  on  July  1 1 . 

4.  Elected  to  second  temi  as  president  of 
United  States  on  Nov  3. 

5.  New  king  of  Great  Britain  on  Jan,  2 1 . 

6.  Civil  war  broke  out  here  in  July. 

7.  World  Series  winners  in  five  games 
on  Oct.  6, 

8.  He  became  King  of  Egypt  on  Apr.  28 
at  the  age  of  16, 

9.  Span  opened  in  San  Francisco  on  Nov, 
12. 

10.  Italy  conquered  African  nation  on 
May  9. 


1 7.  Nominated  on  June  1 2  as  Republican 
candidate  for  president 

1 8.  Champions  of  the  NFL  for  1 936. 

A.  Denver  Zephyr 

B.  Federico  Laredo  Bm 
C-  Ethiopia 

D.  Bay  Bridge 

E.  Berlin 

F.  Mexico 

G.  Alfred  Landon 

H.  Farouk 

I.  Jesse  Owens 
J.Green  Bay  Packers 

K,  Franklin  D.  Roosevelt 

L,  Treasure  Island 

M.  Triboro  Bridge 

N,  Tony  Lazzeri 

O,  New  York  Yankees 

P,  Spain 

Q.  Edward  Vlll 

R.  Buenos  Aires 

f-8i  'D~Li  'T91  -a-si  ■j-t'i  -i-ei 


potential  increased  emissions,  cr^  „ 

makes  you  install  a  new  catalytic  Amencan  Fonsi  and  Paper  Associamn  and 
converter  which  costs  $350.  former  Deputy  Secretary  of  Energy  under 

Makes  you  want  to  get  a  few  more  former  President  George  Bush  NAPS 

125  Years  Being  Part  of  America's  Homes 

What's  hot,  delicious,  nutritious  published  nearly  every  year-linking 

and  has  been  a  part  of  America's  oatmeal  consumption  to  health  benefits, 

households  for  125  years?  Founded  in  1877,  Quaker  has  spent 

TTie  answer  is  a  popular  brand  of  thelast  125yearsprovidingconsurers  cre^'^^bvl^Jus^rrchemTDmT^ 

oatmeal,  which  this  year  celebrates  its  with  innovative  products  that  fit  their  Sendelevev  in  iTq 

125th  anniversary  as  the  nation's  ever-chansine  dailv  lifestvles  A^  the  *v.     f_    .  . 

'No  piece  01  square  dry  paper  can 


for  harm,  he  established  the  Nobel 
Peace  Prize  in  1901, 

•The  National  Football  League  first 
made  the  wearing  of  helmets  manda- 
tory in  1943. 

•  A  group  of  geese  on  the  ground  is  a 
gaggle,  a  group  in  the  air  is  a  skein. 

•Woven  clotfi  was  first  developed  in 
Mesopotamia  around  5000  B.C. 
•The  Periodic  Table  of  Elements  was 


be  folded  in  half  more  than  seven  times. 

•The  submarine  was  invented  by 
Dutch  engineer  Cornelius  Drebbel  in 
1620. 

•The  first  Boston  Marathon  was  held 
in  1897  with  just  18  runners. 

•The  concept  of  insurance  ws  intro- 
duced in  England  in  1680  by  econo- 
mist Nicholas  Barbon, 


anniversary  as  the  nation's  ever-changing  daily  lifestyles.  As  the 
number-one  choice  foranutritious,  hot  American  diet  has  evolved,  so  has  the 
breakfast  cereal.  way  people  eat  oatmeal. 

Beyond  its  proven  health  benefits.  After  the  familiar  round  box  was 
Quaker  Oatmeal's  new  flavors  and  introduced  in  1915  (previously  it  was 
convenient  varieties  have  helped  make  square),  the  company  introduced 
oatmeal  an  American  staple  found  in  Quick  Quaker  Oats  in  1922  as  one  of 
eight  out  of  1 0  households.  America's  first  convenience  products. 

Quaker  Oats  was  the  first  trade-     The  familiar  Quaker  man  trademark 
marked  breakfast  cereal  in  the  Li.  S.  and  has  been  updatedonly  three  times  since 
is  one  ofthe  very  few  consumer  foods  1877   In  1957  Chicago  artist  and     *-n-  1-     l  ll. 
still  around  afteVi 25  years.  i„usra,or  Haddon  SuS^^pda^d  by  a^c^u'^^  tLTer.n 79^^ 

•1,'s  easy  ,0  undersmnd  why  it  has  the  ong.nal  line  drawing  to  a  ti^Llor  ^rrS ™  l^^d  ^eL^'^ 
become  an  icon,  says  David  Kimbell,  portrait  of  the  Quaker  man.  and  in  .         .1,   u  u  1. 

marketingmanagerforQuakerOatmeal,  1972, JohnMillspaintedthe-— -  ^'^""^^  "'^  "  "'^ 

"Americans  recognizeour  popular  red,  appears  on  packages  today, 
white  and  blue  package  and  know  it     Nomatterthevariety.  Americanseat 
delivers  healthful  and  wholesome  more  oatmeal  in  January  than  in  any 
nourishment."  other    month.    In    January  2001. 

For  generations.  Americans  have  Americans  bought  more  than  34,6 
turned  to  oatmeal  for  its  nutritional  million  pounds  of  Quaker  Oatmeal- 
value.  It  has  numerous  proven  health  enough  for  346  million  bowls.  Milk, 
benefits-from  improving  heart  health  followed  by  sugar,  are  tops  among 


I  l.Train  set  longdistance  speed  recoid  ;3"t^';V-U -J-OI  ■a-6'H-8-0-Z.-d-9  by  lowering  cholesterol  to  helping  favorite  oatmeal  toppings. 

onOct23.  O"^  ^'^  ■^''^        'N-l  suaA\suy  maintain  healthy  blood  sugar  levels.     While  piping  hot  in  a  bowl  is  the 
12.  Olympic  Games  opened  here  on 
Aug.  1 


13.  Star  track  athlete  from  U.S.  during 
Games. 

1 4.  Thousands  of  railroad  workere  went  ^^'^^  ^'"^'^^ '°  speakers 

on  strike  on  May  18.  no  use  to  blame  the  looking 

15.  Newpresident  forCubaon Dec. 24.  S'^^  ''"yo"'"  face  is  awiy," 

16.  Construction  on  Feb.  1 1  began  in  "^"'^  classes  of  books  are  of 
San  Francisco  Bay. 


\n-i~>  t  u  .  j.L  ■    — L         'engin  among  me  neorew 

'  I^P^"    .      '"^^       fhe  distance  fi-om  the  elbow  to  the  Hp 

ofthe  middle  finger  of  a  grown  man. 
The  standard  cubit  was  about  17.5 
inches;  the  royal  cubit  about  20.5 
inches. 

•  Before  1 94 1 ,  fingerprints  were  not 
accepted  as  evidence  in  court  because 
it  was  not  an  established  fact  that  no 
two  sets  of  fingerprints  were  alike. 
•The  QUERTY  arrangement  of  keys 
c      ,        *  ....   on  a  typewriter  was  developed  by 

More...  sc,e„t,«crepo.  have  S^l^^^^  «^  ^^^^^^II^S 

^■^''^  apart  SO  type  bars  wouldn't  jam. 

Car  Bargain  Hunters  Should  Beware  of  Curbstoners         ^'"^^  successfbi  blood  transfu- 

sion  was  performed  in  France  in  1 667, 

Searchingforagreatdealonausedear?  public  as  safe,  reliable  family  cars.  •The  firet  zoo  in  America  was  es- 
What  you  don't  know  can  hurt  you.  "You  don't  tell  him  you  got  it  a  week  tablished  in  Philadelphia  in  1 874. 

A  typeof  fiaud  known  ascurbstoning  ago,  and  you  cleaned  it  up  and  now  *Cyberepaceisatermcoinedbysci- 

you're  selling  it."  reveals  a  former  ence  fiction  writer  William  Gibson, 


helpfiil  for  people  with  diabetes. 

More  than  40  scientific  reports 
been  published-and  others  are  being  second. 


Five  Years  A^o 
In  the  Grapevine 


unive^al  appeal:  the  very  best  and  the  j^^oj^^  individuals-posing  as  private 

^^^■A^miie\<:iince«nav.ith*»f^il  ^"^'^o  ^  ^^aling  in  multiple  curbstonercaughtbyCreel.'lt'spossible  referring  to  the  virtual  world  that'ex- 
ure  of  veaiV vehicles  withoutalicense.  which  isillegal  even  to  hide  the  faa  that  a  car  has  been  ists  within  the  conjunction  of  comput- 
4  •■Oneof  thedisaHv;*n.aoP^nfwinP  ""^^^  ^  ^'^^  totaled  by  registering  it  or  changing  the  ers,  telecommunication  networks,  and 
is  that  U  mak^  a  ma^  m^^^  frequently  sell  vehicles  reputable  dealers  title  in  another  state,"  he  says.  digital  media. 
JULY  1997  ^smautm^es  a  man  mistake  words  won'ttouchbecauseofhiddenproblems  While  consumer  investigators  like  •In  the  1890s.  the  Victor  Talking 
•Key  leaders  from  the  VisitacionVal-  5  "He  that  lives  uoon  hooe  will  die  ^^.^^^"^  ^^^^1  ^^e  vehicle's  safety  and  Creel  continue  to  crack  down  on  Machine  company  of  Camden,  New 
ley  community,  businesses,  neighbor-  fasline  "  resale  value.  curbstonere.  companies  such  as  Carfax  Jersey  introduced  the  first  fiat  phono- 
hood  associations  and  educational  in-  6  "Honor  lies  m  honest  toil"  HertaSomanieamedaboiitcurbstomng  are  working  to  educate  and  protea  graph  record, 
stitiilionsmetJuly2atVisitacionVal-  7  "As  a  cure  for  wonvine  work  is  J'^hardw^S'^e  purchased  a '97  Honda  consumers  from  the^n|>offs.  Here  are  •Whiskey  is  spelled  with  an  "e"  if 
leyCommunityCenter{VVCC)todis-  better  than  whiskev"  tor  $15,000  from  a  sallied -Ipnvate  some  tips  Carfex  oflfere  consumere  to  it's  made  in  North  America  or  Ireland; 
cuss  expansion  of  a  recently  formed  8  '•Itain'tnouseputtineuDVOurum-  '°  '.^  the  vehicle's  help  Uiem  avoid  being  a  curijstoner's  without  an  "e"- whisky  -  if  it  comes 
steenng  committee  for  community  out-  brella  till  it  rains  "                         warranties  were  void  because  the  car  had  nextvictim:  from  another  countiy, 

been  totaled.                                   •Look  at  a  driver's  license  and  the  *Texan  Charles  Goodnight  crossed 

"I  was  angry-l  was  in  shock,"  said  vehicle's  title;  if  the  names  on  the  two  wild  American  bison  with  European 

SomanwhenaCarfaxrepoTtshowedthal  documents  don't  match,  don't  buy  the  cows  to  produce  a  breed  called  cattalo, 

hercarhadasalvagedtle."l  feel  like  I'm  car.  He  is  also  credited  with  devising  the 

driving  a  fiaud."                               *Ask  the  seller  for  a  detailed  vehicle  first  chuck  wagon. 

Soman  is  not  alone.  Law  enforcement  history  that  will  reveal  hidden  problems  'in  1825.  an  English  locomotive 
officials  estimate  that  anywhere  from  60  in  a  car's  past  like  a  salvage  history,  builder  named  George  Stephenson 
to  90  percent  of  the  cars  advertised  in  odometer  fraud  or  flood  damage.  Or.  ask  constructed  the  world's  first  public  rail- 
classified  ads  or  at  the  curb  are  sold  by  for  the  VIN  and  mn  a  hi  story  yourself  on  road.  The  line  operated  between  the 
unlicensed  dealers.                          Carfax.com.  towns  of  Stockton  and  Darlington,  a 
"Unfortunately.dishonesty  sometimes     *Takethecartoatmsted  mechanic  for  distance  of  about  20  miles. 
n-ft'H  S'l  /  *j  Q  'S^^'>'P'^fi^'e-"'ame"lS-'"^'nCreel.a  a pre-purchase inspection.  •The  name  for  the  herb  wild 
:8-e        'V-e      r  'a-I^-^^n/r.F  Consumer  Investigator  who  has  been 


reach  on  the  forthcoming  demolition  of 
Geneva  Towers. 

•Tiffany  Ng.  a  past  student  of 
Visitacion  Valley  Elementary  School 
graduated  from  Herbert  Hoover  Middle 
School  as  valedictorian  of  her  class. 

*A  bmtal  triple-murder  at  a  Campbell 
Avenue  home  June  9  took  the  life  of 
Linda  Mendoza-Fabbiani  who  was  a 
part  of  tile  VVCC  team. 

•Friends  of  Visitacion  Valley  Parks 
continued  efforts  to  establish  and  main- 
tain community  gardens. 


9,  "Enthusiasm  is  the  greatest  one- word 
slogan  for  living  ever  devised." 

A.  Robert  Browning 

B.  Benjamin  Franklin 

C.  Samuel  Johnson 

D.  Paul  J,  Meyer 

E.  Nikolai  Gogol 

F  Grover  Cleveland 

G.  Ford  Maddox  Ford 

H.  Alice  Megan  Rice 

I.  Thomas  Edison 


oregano  comes  from  the  Greek 


Sump,  the  Grump 


.-..^         ..-  -   'Check  the  phone  number;  if  the  same 

^  combatting  curbstoners  for  years.  phone  number  appears  in  multiple  ads,  words  oro5  gflH05.  meaning  yoy  o/" 
"You  may  hear  from  the  curbsloner  the  seller  is  prob^lycurbstoning,  ihe  motmtain.  It  is  also  known  as 
that  he's  selling  it  for  his  relative  or  A  consumer's  b^  protection  against  wild  marjoram, 
friend  who's  just  been  deployed  curbstonedvehiclesistopurchasefroma  «in  1938  Northwestern  University 
overseas."  he  says,  warning  tiiat  the  reputable  dealer.  Dealers  who  use  a  conferred  aii  honorary  detiree  on  ven- 
curbstoner  is  just  saying  whatever  it  vehiclehistoiyservicelikeCarfax.comto  triloquist  Edgar  Bergen's  dummy 
takestogambuyers'confidence.Creel  screen  vehicles,  keep  questionable  Charlie  McCarthv 
explains  Uiat  vehicles  are  picked  up  at  vehicles  off  their  lots  and  away  from  'in  the  Middle  Aees  the  first  es- 
junkyards  or  salvage  auctions  cheaply,  customers.  Consumers  should  always  quires  were  candidates  for  knightiiood. 
Curbstoners  do  minmial  work  to  make  vieworrxinavehiclehistoryrepodbefore  Now,  in  America.  Esq  is  used  chiefly 
hevehiclesappe^safeandsound.and  purehasing  a  pre-owned  vehicle  to  know  as  a  courtesy  title  when  addressing  let- 
then  pass  them  off  to  an  unsuspectmg  thevehicle'stmebackground,        naps  ters  to  lawyers 


jvisitadon  Valley  Police  Log 


•May  3:  12:05  .a.m..  300  block  of 
Campbell  Ave.,  grand  theft  from 
locked  auto. 

•May  3:  12:45  ajn.,  Santos  SL  & 
Biooklale  Ave.,  robbery,  bodily  force. 

•M^  3:  4  p.m.,  2200  block  of  Geneva 
Ave.,  robboy  of  savice  station  with 
bodily  force. 


Raymond  Ave.,  burglaiy,  forcible  entry. 

•May  13: 10:55  pjn.,Siinnyda]eAve.& 
Hahn  SL,  robboy  on  street,  strong-ami. 

•May  14:6p.m.,  200  block  ofVelasoo 
Ave.,  burglary,  forcible  entry. 


A  Five-Day  Challenge 


bodily  force. 

•May  25:  10  am  ,  300  block  of  Leland        ™,      ^         l-  m 

Ave.,  burglary,  apartment  under  con-  To  1  ry  Something  INCW 

struction,  forcible  entry.  by  Elizabefh  Pivonka.  Ph.D.  President. 

•May  25:  12  noon,  Sunnydaie  Ave,  &  Produce /or  Better  Health  Founchiion 
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half  lengthwise,  scoop  out  the  black 
seeds,  and  enjoy  the  beautiful  orange 
flesh.  A  p^aya  smoothie  is  delicious 
and  as  beautiful  as  a  tropical  sunset. 

•May  15:  6:50  ajn.,  1600  block  of  Santos  SL.  robbery,  bodily  force.  If  you're  like  most  of  us,  you  glance  Just  combine  the  peeled  and  seeded 

Sunnydaie  Ave.,  burglary  of  residence.  'Me^  27:  9:30  am..  Geneva  Ave.  &  attheunfamiliarbutintriguingitemsin  flesh  of  a  ripe  papaya  with  a  scoop  of 
forcible  entiy.  CarrizalSL.robbeiy  on streeL  strong-arm.  the  produce  department  and  head  for  low-fat  vanilla  ice  cream  and  a  splash 

•May  16:  10:30  am.,  000  block  of   *May  30:  7:18  p.m..  000  block  of  Rey  your  old  standbys.  Typical  family  fare  of  orange  juice  in  a  blender  until 
Leland  Ave.,  burglary,  unlawfiil  entry.     SL,  aggravated  assault  with  deadly  consistsofthesame20orsoitemseach  smooth  and  creamy. 
•M^  17:8:40p.m.,000blockofSfflitos  weapon.  week.  Squash:  MotherNatureredlyouldid 


•May  3:  9:45  p.m.  Guard  St  &  Wilde       robbery,  bodily  force.  ♦May  3 1 :  6:30  p.m..  1 300  block  of    So  my  challenge  to  you  is  to  tiy  at  herself  when  it  comes  to  squash.  There 

Ave.,  robbeiy  on  street,  strong-ami.  •May  18: 3:20  am.,  000  block  of  BIyth-  Goettingen  St.,  grand  theft  from  least  one  new  fruit  or  vegetable  each  are  more  than  a  dozen  varieties,  each 
•May  5;  1 1  am..  500  block  of  Raymond  dale  Ave.,  aggravated  assault  with  gun.    locked  auto.  week.  The  rules  of  this  challenge  are  with  a  unique  shape,  color,  texture  and 

Ave.,  burglary,  attempted  forcible  entry.     *^^y  19.  2:45  a.m.,  Geneva  Ave.  &    •May  3 1 ;  8:50  p.m..  400  block  of  Wilde  really  pretty  easy.  Youdon't  even  have  flavor.  The  small  acorn  squashes  that 
♦May  5;  8  p.m..  Delta  SL  &  Visitacion  santos  St.,  attempted  homicide  with  Ave.,  robbery  on  street,  strong-arm.        to  prepare  the  "new"  item.  Expanding  come  in  green,  gold  and  white  can  be 
Ave.,  grand  theft  from  locked  auto.  •June  1: 2:45  p.m.,  200  block  of  Alpha  your  fruit  and  vegetable  repertoire  baked  with  or  without  a  stuffing.  Cut 

•May5;9p.m.,  lOOblockoflDesmond  [9.  g  p       1500  block  of  SL,  attempted  robbery  with  bodily  force,  while  dining  out  is  allowed.  Actually,  them  in  half  and  remove  the  seeds. 

St,  grand  theft  from  locked  auto.  Sunnydaie  Ave.,  bursary  of  residence,    'June  1:  8  p.m..   1800  block  of  it'sagoodideabecausemostrestauranl  Then  fill  the  center  with  a  mixture  of 

•May  6:  7:15  am.,  000  block  of  attempted  forcible  entry.  Sunnydaie  Ave.  burglary  of  residwice,  folks  are  flattered  when  asked  to  share  diced  ^ples,  dried  cranberries  and 

Campbell  Ave.,  burglary  of  residence.    •May  20: 5  p.m.,  200  blockof  Velasco  forcible  entry.  their  recipes.  cinnamon.  Sprinkle  them  with  a  little 

fwcible  entry.  SL,  burglary,  forcible  entry.  •June2:  !2;30am.,  lOOblockofBritKMi     Beyond   the   sheer   pleasure  of  fruit  juice,  cover  and  microwave  or 

•May  6:  8:30  am.,  1200  block  of   *May  22: 11:10am.  lOOblockofCora  SL,  grand  theft  auto  strip.  enjoying  some  wonderful  new  tastes,  bake  until  they  are  tender.  ^Aps 

Girard  St,  burglary  of  apartment  st,  burglary  of  residence,  forcible  entry.  'June  3:  525  am.,  Bayshore  Bh/d.  &  eating  a  wider  variety  of  fruits  and  .  ^ 
house,  forcible  entry.  •May23:8am.,200blockofRaymond  Arleta  Ave.,  grand  theft  purse  snatch.      vegetables  has  some  important  health  [  Grapevine  Want  Ads  J 

•May  6:  6:15  p.m.,  Sunnydaie  Ave.  &  ^yg^  burglary  of  apartment  house,  •June  3: 1 1.25  am.,  Sunnydaie  Ave.  &  benefits.  There  are  hundreds  of  V  ^ 
Peabody  St,  robbery,  bodily  force.         unlawful  entry.  Santos  St,  robbery,  bodily  force.  vitamins,  minerals  and  phytonutrients  VOLUNTEERS  WANTED  for  WCC  After 

♦May  23:  8  am.,  1000  block  of  Girard    ♦June  4:  5  p.m.,  200  block  of  Velasco  in  fruits  and  vegetables  that  help  School  Program  to  tutor  children  ages  5-14  at 
St.  grand  theft  from  building  Ave.,  burglary  of  wardiouse,  forcible  protect  us  from  diseases  like  cancer,  one  of  our  11  sites  in  the  Visilacion  Valley  area 

♦May  23:  2  pm,  Sunnydaie  Ave.  &  entry. 

Hahn  St,  robbery  on  street  strong-arm.     •June  4:  6:45  p.m.,  Elliot  St  & 
*M^  24:  7  pjn.,  Santos  St  &  Vdasco  Raymond  Ave.,  aggravated  assault 
Ave.,  attempted  grand  theft,  purse  snatch.  wiUigun 


heart  disease,  cataracts,  and  high  blood  Interested  persons  contact  Dee  Smith,  WCC 
pressure  After  School  coordinator .  (4151  585-2059. 

Eachfruitorvegetablehasadifferent  *  UHLE  GOES  A  LONG  WAY.  The  John 
combination  of  nutrients,  and  no  one  "cLa^en  Child  Development  Center  seeks 


•May  25:9:40a.m..  VelascoAve.&  •June4: 1 0  p.m.,  000  block  of  Delta  SL,  has  them  all.  We  don't  have  all  the 
Santos  St.  aggravated  assault  with  burglary,  hot  prowl,  forcible  entry. 


in-kind  donations  for  our  newly-created 
ii<u  uiciii  mi^  »»t  ui^ii  I  iia-w  a.,  u.w  jgpjjjpg  nbrarv.  children's  books  and 
answers  yet  but  scientists  believe  it  is  magazinesismallchildren'sfurniture;  writing 


♦May  7: 8  am..  200  block  of  BIythdale 
Ave.,  burglary  of  apartment  house, 
fwcible  entry. 

•May  8:  8  am.,  1900  block  of 
Simnydale  Ave.,  burglary  of  residence, 
forcible  entry. 

♦May  8: 3:20  pjn.,  SantosSt  &  Velasco 
Ave.,  robbery  on  street  strongarm. 

*May8:7p.m  OOOWockofBb^dale  Awaitis  1  kHlt  Rail  Cofltrart  tO  Local  Contractor  "otjust  the  nutrients  in  foods  that  help  an^/mart'supTli^reducaTion;^^^^^^^^^ 

Ave.,burglaryofresidenoe,forcibleentry  MUIU  AW.3nlS  iJgDl  Kail  eono^a  10  l^OCai  i^ODiraClOr  p^^^^^  ^^^^  ^^ese  games  or  postei^  Thank  you  in  advance  for 

•May  10:  8  ajn.,  500  block  of  Muni  awarded  a  trolley  pole  and  "1  hope  to  do  a  good  job  and  stay  on  nutrients  work  together  when  eaten  as  your  kindness  and  generosity!  Please  send 

Sunnydaie  Ave.,  burglary  of  residence,  streetlightassemblyprocurementcon-  schedule  and  on  budget"  said  Todd  part  of  a  healthy  diet.  all  donations  to:  John  McLaren  Child 

forcible  entry.  tract  on  May  30  to  a  local  family  Lewis,  principal  of  Omega  Pacific     Uiketousecolorasaguidetovariety.  Development  Center,  2055  Sunnydaie  Ave,. 

♦May  10:  7:45  pjn^  200  block  of  owned  business.  which  purchases  its  supplies  and  Choosing  red,  green,  yellow,  orange.  San  Francisco,  CA  94134  Call  469-4519  if 

BIythdale  Ave.,  burglary  of  residence,  Omega  Pacific  Electrical  Supply,  Inc.  services  from  businesses  in  the  blue  and  white  fruits  and  vegetables  is  vou  would  like  for  us  to  ptdt-uo  any  malenals 

forcible  entry.  which,  has  been  doing  business  in  surroundingneighborhood.              an  easy  way  to  get  the  biggest  number  BBB4THB?E_DCNETHAT1The\/is4a3on\^ 

•May  II:  10:36  am.,  100  block  of  Bayview  Hunters  Point  since  1996,  Constniction Outreach  Meeting      of  healthful  nutrients.  My  kids  even  Jcte,&ixat)cnandTrarrgProgram(acTOsfrom 

Santos  St,  grand  theft  purse  snatch.  receivedacontractthalincludesmanufac-  A  quarterly  outreach  construction  help  by  checking  to  see  how  many 

•May  12:  7:20  pjn.,  1700  block  of  turing,  testing  and  delivery  of  li^t  pole  meeting  of  the  Third  Street  Light  Rail  differentcolorsoffruitsandvegetables 

Sunnydaie  Ave.,  robbery  on  street  assembly  for  the  entire  Third  Street  Li^t  Project  will  be  held  at  the  Southeast  we  have  in  our  shopping  cart, 

strong-arm.  Rail  Project  Muni  will  pnxure  approxi-  Community  Facility's  Alex  L.  Pitcher     ngre  are  some  ideas  to  get  you 

♦May  13:  12:15  p.m^  400  block  of  mately  500  ftilly  assembled  trolley  poles,  Community  Room,  1800  Oakdale  started. 

R^Tnwid  Ave.,  bursary,  unlawfirl  entry,  streetlight  luminaries  and  decorative  Ave.  (near  Phelps)  on  Thursday,  July 

♦M^  13:  7:30  pm,  300  blodc  of  luminary  mast  arms.  25  at  6:30  p.m. 

Steel  Continues  Reign  as  North  America's  Most  Recycled  Material 

Here's  good  news  about  American  resulting  in  an  overall  steel  recycling  the  Steel  Recycling  Institute, 

industry.    Despite    the    sluggish  rate  of  67.8  percent-a  5.7  percent 

economy  in  2001.  steel  recycling  increase  compared  to  2000. 

rates  advanced  and  steel  continued  its  "High-strenEth  steels  are  the  fastest 

reign  as  North   America's   most  growingmalerialsutilizedinnewvehicle 

recycled  material.  The  Steel  Recy-  production.  Because  these  hi^-strength 

cling  Institute  (SRJ)  reports  that  the  steels  provide  more  protection  with  less 

steel  industry  recycled  nearly  66  mass,  the  steel  industry  recycled  more 

million  tons  of  scrap   in   200 1 ,  steel  from  automobiles  than  was  utilized 
r 


For  more  information  about  steel  re- 
cycling visitwww.recycle-steel.org.  NAPS 
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I      San  Francisco  City  Meetings 

I 1st  Wed&30a /lipcri  IstaiJ  Tu  3p,  Arts  la  Men 
'3p,  EdXEtcn  2  rtWJi  Tu  7p,  Heeflh  1sl/3(d  Tu  3p; 
I  Ha»^  Ml  2niV4»h  Th  4p,  Hifnan  Reft  1s(/3rd  Til 
1 4 3Cp,  Utrary  Isl  Tu  5.30p:  Rarrrig  Tti  1  30p,  Pcfce 
'  Wed  5  30p;  Pot  IsJ  Ti/5fd  Wed  4:30p.  Plttc  Uabes 
I  aicWlh  T J  2p.  Rec  &  Pa1(  3fd  Th  2p:  Sooai  Savices  41h 
I  Th  9a  State  WiiTien  4^  Th  4p,  SLpa\ecre  Mon  2p 
Visitacion  Valley  Community  Center 
I  Mondays:  Senior  Shopping  1 1  30  am ,  Tuesdays 
I  Senicr  Ceramics  9  30  a-m  4  p,m ,  Senior  Bingo 
.  12:30  pm ,  TTiuredays:  Sewng  Class  9  am  -3  pm 
IwCC  Regular  Board  Meeting  is  held  on  the 
|4lh  Thursday  of  each  month  al  5  p  m.  (except 
,fof  May  2002  when  held  on  the  2nd  Saturday). 


I  San  Francisco  City  Services 

ABANDONED  CARS.  -  781  JUNK 

lANIMALCONTRa  55W364 

I  BUS  SHaiER  DAMAGE  -  882-4949 

|CnYTT^EES{lriming}  695-2162 

'  CRIN€-STOPPERS(antyiymous)  1-80O-2GIVEINFO 

i00t€STlOFAMILYVKXENCE   8644722 

IDPW.  (days)69S-2017,(rt£^itsAAiee*(axb)895-2020 

.EMERGENCY  SERVICES  9-1-1 

1  EMERGENCY  S£RVlC£S(ceMone)  SSJflOQO 

I  GARBAGE  SERVICE  COMPLAINTS,  25M610 

I  GRAFFITI  a£ANUP(DI=W).   241-WASH 

GRAFRTl  SUSPECT  INFO  553-1603 

I  rJGl£SCeSTATlCN.(*fijiyniciB3333433)-553-16aJ 
I  laAND  AVENUE  RESOURCE  CENTER  .  585-3675 
iMftYOR'SOFICE  554-7111 

MWOffS  NEIGHBORHOOD  SERVICES  554*110 
I  NflRCOTlCS  TP  ur€  (aoijmiB) .  l-aOOCRACWT 
j  WRKW3/W)TWm;PROaByiS(DPT).JS3-12D0 
iPOUCElnorxmergencrt  5SW)123 

FOTKXfREWIR  695-2100 

lsAFE(neic^ibahoodwaWigtapsh  673^AfE 

I  STREET  UGKriNGOTY  (out  ofonJeO  554fl7X 

iSTREETUGHTlNGPCSf  (vwodpoles}..  .69W201 

SUNNYDAIE  RESOURCE  CENTER  586-7572 


I  TRAFFIC  SI(mS  (out  of  order^  550-2736 

ITRAFRCENQNEERING  554-2300 


in  the  production  of  new  vehicles,  thus 
resulting  in  an  automobile  recycling 
rate  greater  than  100  percent,'" 
commented  Bill  Heenan,  President  of 


Senior  Hugo 

12:30  pm  Every  Tuesday, 
at  Visitacion  N^ley  Senior 
Center,  66  Raymond  Ave. 
Come  Join  the  Fun!! 


Ihesite  of  the  recenlfydeniofefied  Geneva  To«r) 
6 accepting TANF and GA dent  Icr'WefefEto 
Wof1(-Job  Readiness  Traning "  Classes  are 
conducted  by  sensitive  convnunity  tranere  from 
\feteoon\^Go(ssues?NoprobemiWelsdw 
them  together  as  you  reach  for  your  omi  self- 
Baby  Bananas:  These  miniature,  sufficiency  Fee!  comfoftable  wtiEie  you're  try>ig 
slender  bananas  are  a  bit  sweeter  than  tosell yourself  mtotoday'slabormafltet  Contact 
regular  bananas.  They  are  a  kid-sized  Ann  or  Mary  al  (4 1 S)  239-2866  or  239-2877 
treat  that  can  be  eaten  whole  or  cut  up  GRAPEVINE  1 5TH  ANNIVERSARY  ISSUE 
on  cereal.  Baby  bananas,  also  known  as  featunng  a  lO-page  heiory  ot  Vettaoon  Vailey  is 
Ni±o  Ladyfinger  or  Finger  bananas,  still  available  in  limited  amount  Contacl  the 
are  ready  to  eat  when  the  skin  is  yellow  Grapevine  at  467-9300  By  mal,  single  (xpies 

with  brown  spots.  For  a  special  treat.  ^^^^ 

,  .  .  r«i  50  Raymond  Ave ,  San  Franosco.  CA  94134. 

top  the  peeled  bananas  with  a  little  GRAPEVINE  DISPLAY  ADVERTISING  no^ 

brown  sugar,  cinnamon  and  a  squeeze  haHofffegjIarralestoolimitedtme  FullPage 

of  hme  juice  and  bake  at  350  degrees  575  ^  j2Z50;  1/8  Page 

until  they  are  soft  and  bubbly-about  20  $12  50;  1/12  Page  $7  50  Discount  for  three  a 

minutes.  more  irsertions  Cal  (415)  467-9300  (or  mere 

Papaya  This  fruit  has  a  delicate  details lWirtAds;20wDr(i5fof$1  Extraline50 

tropical    flavor    that    is    uniquely  oenls  Ad  and  payment  should  be  recaved  by 

refreshing.  Ripe  fruit  is  soft  with  askin  20lhcifpnormonthalV6itaaonVafleyGrapevine, 

thatismostlyyellow.Cutthepapayain  50  Raymond  Ave .  San  Ffanasco.  CA  94134. 


\^buarms^o(g3niz3lion^isbngs  in  the  415  area  axle  CaSm  Grapevine  al  (41^  467-9300. 


AQUARIUMS 

ASIAN  DISCUS  AQUARIUM.  130  Leland  Ave .  i33- 
0772 

AUTOMOTIVE 

BAYSHORE  A  l/TO.  2260  eay?*wre  8lvd ,  467-61 30 
BAYSHORE  SERVICE  (mecftaiic)  2596  Bayshore 
Blvd.,  239-5239 

CHARLIES  GARAGE  (Charlie  Awegh).  2550 
Bayshore  Blvd ,  239-7450 
TW  AUTOMOTIVE  (mediantc),  2500  Bayshore 
Bt«).,  58S^281 

WAii£y/ll/rO  «  TRUCK  St/PPl.y(Bil  Conte).  2520 

Bayshae  Blvd ,  23W880 

BANK 

BANK  Of  AMERICA.  6  Leland  Ave.  6224501 
BAKERS 

CUNEO  BAKERY.  96  Ldand  Ave ,  239-6090 
UTJIEOUIAPO  BAKE  SHOP.  169  Leland  Aw.  239- 
2253 

BARBERS 

DeMA  SI'S  BARBER  SHOP.  35  Leland  Ave. 
THE  SHOP  ( JB},  1 78  Leland  Ave ,  23&« 709 
BEAUTICIANS 

ANGEL  COIFFURES.  5  Leland  Ave  ,  239-9691 
MAY  MAY  BEAUTY  SALON.  60  Ldand  Ave..  337-9361 
MIZ  REAM'S  SALON.  19  Bloiken  Ave.,  467-3399 
NAILS  BY  JENNY.  50  Leland  Ave ,  333-6800 
WHO'S  BADD.  224  Leland  Ave.  657-3156 
BUND  CLEANING 

SPEEDY  ULTRASONIC  BUND  CLEANING 
(commerQal  and  residential).  1115  Gitard  St,  467- 
7506 

BOARDING  HOUSE 

ABLES  CASA.  850  Rutlaid  St.  33W664,  fax  333- 
4693 

BOOKKEEPERS 

AMYARAGON  PROFESSIONAL  BOOKKEEPER 
467-8927 

VERNA  WALLACE  E.A..  2320  Bayshore  Blvd  , 

239-6333 

CARPETS 

HANSAN  INTERIORS.  41  Leland  Ave.  333^2 
CASKETS 

CASKETORIUM.  INC.  93  Leland  Ave,  585-3451. 

Cell  722-S500 

CHURCHES 

CHURCH  OF  THE  VISITAQON.  655  Sunnydaie 
Ave.  239^ 

IGLESIA  EL  ESPmU  SANTO.  38  Leland  Ave. 
KOREAN  FIRST  PRESBYTERIAN  CHURCH.  333 


RIDGE  VIEWUNITED  METHODIST  CHURCH.  590 
L*ind  Ave .  23^-5457 

S  r  JAMES  PRESBYTERIAN  CHURCH.  240  Leland 
Ave,  58&^1 

VALLEY  BAPTIST  CHURCH.  305  Raymond  Ave. 
467-6055 

VISITACION  CHINESE  BAPTIST  CHURCH.  8 

Desmond  St,  333-4503 

CLOTHING 

SPONA,  9  Leland  Ave,  239-9631 
COFFEE  HOUSE 

HAPPY  DONUT.  2600  Bayshore  Blvd..  469-5309 
DAYCARE 

CAROUSEL  DAY  CARE  261  Hahn  SL,  469-5353 
DENTIST 

VISITAOONVAllfY  DENTAL  OFFICE  {fiibsli(UEr. 
DDS),  37  Leland  Ave.  239-5500 
DEVELOPERS 

GENEVA  VALLEY  DEVELOPMENT  CORP.333 

SOwenn  St.  587-78% 

ELECTRICAL 

TATE  ELECTRIC  (Jod  Tale),  467-4657 
FLORISTS 

I FIORE  FLOWERS  2466  San  Bruno  Ave  46&0145 
GARDEN  ORNAMENTS 

S/tWESTP/  GARDEN  ORNAMENTS.  2635  Bayshae 

BMJ ,  239-5990 

GROCERS 

E  Z  STOP  MARKET.  2203  Geneva  Ave.,  585-9240 
FIVE  MILE  MARKET.  3574  San  Bruno  Ave, ,  467-7300 
KC  MflftKfT,  400 Wilde  St,  467^3024 
UTTIE  VILIAGE  MARKET.  1450  Sunnydaie  Ave, 
586-1815 

M&M  SHORTSTOP.  2145  Geneva  Ave,,  5850878 

PICCOLO  PETE.  2155  Bayshore  BW,  468^ 

SARI-SARI  FOOD  STORE.  58  L^  Ave..  n^Jm 

7-11.  2200  Bayshore  Blvd,  468-8646 

SHUN  LEE  MARKET.  2400  Bayshore  Blvd.,  586- 

4851 

SMITTYS  MARKET.  2610  Bayshae  Blvd  ,  239- 
5506 

SUPER  FAIR  MARKET  201  Leland  Ave  ,  239- 
6856 

TEDDY  S  MARKET.  298  Teddy  Ave 
Wii£YSaPERM4RX£r,65Lelaid  Ave.  239-7520 
HERBS 

KVlQ<hCWGa*ESE^€ra9S57L^Ac,5a5«75I 
SAW  ON  HERBS.  33-A  Leland  Ave  333-7469 
HYPNOTHERAPY 

VALERIE  HABEGGER-HYPNOTHERAPY.  371 


INSURANCE 

ROBERT  LEHMAN.  CLTC.  CMFC.  333-0850 
KITCHEN  CABINETS 

LEE  CHANG  INTERNATIONAi  INC .  25  Leland  Ave . 

333-2730.  fax  333-/706 

lAUNDRYfCLEANERS 

aflVtVASK  44  Leland  Ave 

CITY  WASH  INTERNATIONAL.  83  Leland  Ave  , 

333-9467 

CaN  WASH  &  DRV  LAUNDRY.  186  Leland  Ave 
F0RTY'NINeRCLEANERS<PmiO\3i\).  51  Leland 
Ave,  23&«18 

LELAND  AVENUE  UEANERS.  151  Leland  Ave  , 
586-1412 

VALLEY  LAUNDRY  90  LelaxJ  Ave 

VISITACION  VALLEY  LAUNDRY  lOSLelandAve. 

239-9030 

LEARNING 

3-N-I  LEARNING  ACADEMY  240  Leland  Ave . 
584-8555 

VISITACION  VALLEY  COMMUNITY  BEACON 
CENTER.  450  Raymond  Ave ,  452-4907 
VISITAQON  VALLEY  FAMILY  SCHOOL.  325  Leland 
Ave.  585-9320 
UBRARY 

VISITACION  VALLEY  BRANCH.  45  Leland  Ave  , 

239-5270 

LODGING 

THRIFTLODGE  2011  Bayshore  Blvd,  467-8811 
MANUFACTURER 

NATIONWIDE  PAPER.  345  Schwerin  St , 

586-9160 

MEDICAL 

AMERICAN  RED  CROSS.  BAY  AREA  CHAPTER 

1704  Sunnydste  Ave,  584O620 

HAWKINS  VILLAGE  MEDICAL  CLINIC  (Oepl  of 

Public  Health),  333  Sdiwenn  St,  Appointments 

715-0310 

OR  SAM  HO.  MO,  9  Silliman  St.  No  4,  337-6135 
NORTH  EAST  MEDICAL  SERVICES.  LELAND 
AVENUE  82  Lelaxt  Ave ,  391-9686  (ask  for  Leland 
Avenue  dne) 

PORTOLA  FOOT  &  ANKLE  CUNIC  (Dr  Divyar)g 
Patel)  2856  Sw  Bruno  Ave.  467-7500 
NOTARY 

ROYAL  PAOFIC  MORTGAGE  i  REALTY,  46  Leiand 
Ave.  33W900 


jOHNK/WGSEMOffCOMMUNfTY,  500  Raymond 
Ave,  23*^233 

LELANDHOUSE  141  Leland  Ave,  405-2000 
SENIOR  CENTRAL  DISTRICT  7. 66  Raymond  Ave . 
330-1789 

VISITACION  VALLEY  SENIOR  CENTER.  66 

Raymond  Ave,  467-4499 

PHARMACY 

VISTTAOONVmEY PHARMACY.  lOOLelandAvc, 
239-5811 

PHOTOGRAPHER 

WALTER  CORBIN  PHOTOGRAPHY  (freelance), 
435  Sawyw  Si,  587-9471,  fax  337-8620 
PLUMBING 

M4RKlOaK£Ra(AewS,99fl;1e6  Ave.  467-7401 
POST  OFFICE 

VISITAQON  USPO.  68  Leland  Ave,  (800)  275^777 
REAL  ESTATE 

CAMERON^ES,  INC  (Cathy  Kine  Saunders). 

334O800 

RESTAURANTS 

CUFFS  SAP-frO  S  SEAFOOD,  21 77  Bayshcre  BW 
3300736.  Fax  330-9813 

G &L  BAKERY  &  RESTAURANT.  198ldandAve. 
239^283 

HONG  YUN  RESTAURANT.  73  Leland  Ave, 
469-5686 

SUN  FAI  RESTAURANT.  30  Leland  Ave.. 
587-2763 

LUAN  FAT  BAKERY  110  Leland  Ave .  585-1167 
RUSSIA  HOUSE.  2011  Bayshore  Blvd.,  467-0252 
SHIREL'S  SOUL  FOOD.  107L^Ave., 239-5141 
TWOJACKSRESTAURANTiseekalanitu^), 
167  Leiaid  Ave,  337-0433 
SELF-DEVELOPMENT 

DV7WMCOB^OPlWBV75(^bt)cneAn^V«ams, 
d£0,  Ca^^  SefErtmanerts  53eaE*s0467-780e 
SERVICE  PROVIDERS 
THE  VILLAGE.  333  Schwenn  Si,  239-5045 
VISITACION  VALLEY  BlUNGUAL  EDUCATION. 
SUPPORTIVE  SER^S  &  TRAINING  (WBESST), 
120  LelariAne,  586-7347 
VISITACION  VALLEY  COMMUNITY  CENTER 
(WCC).  50  Raymaid  Ave ,  467-6400 
WCC  CHILDREN'S  PROGRAM.  161  Leland 
A«  ,58&6998.  Fax586«)27 
VISITAOON  VALLEY  JOBS.  EDUCATION  AND 
TRAINING  (WJET).  333  Sclwenn  St,  239-2866 


ORGANIZATIONS 

ASIAN  PACIFIC  AMERICAN  COMMUNITY  SIGNS 

CENTER.  2442  Bayshore  Blvd ,  567-2689  SMITHS  SIGNS.  153  Leland  Aw,  33J-2700 

GENEVA  TERRACE  PROPERTY  OWNERS  TAVERN 

ASSOCIATIOW,  60  Sur  Ave,  584-2700  THE  aUB  HOUSE,  25  Blanken  Ave 

GIRLS  AFTER  SCHOOL  ACADEMY.  2050  VIDEO 


[rwvielAve,  468-1213  Te^Ave,  468-5631   _Sumyttete  J^,  333   _SWFUW  WOEQ  IfUeiar^  j 


B  ■  JULY  2002  -  VTSITACION  VALLEY  GRAPEVINE 


Paving  the  Way  Up  a  Valley  Hill 


After  moving  in  trucks  and  heavy  equipment,  a  construction  crew  in 
June  made  preparations  to  resurface  a  block  of  Tioga  Avenue. 


It  Pays  to  Understand  Your  Credit  Report 

by  David  R  Wolff.  Vice  President.  thatyouaretakingontoomuchnewdebL 

Consumer  Relations.  TransUnion  •Public  record  information:  Finan- 

The  U.S.  functions  in  a  credit  cial  and  credit  risk-related  informa- 
economy,  where  a  significant  amount  of  tion,  such  as  bankruptcy  records,  state 

business-to-consumer  transactions  are  andcountycourtrecords.taxiiensand 

based  on  credit  scores  or  assessing  credit  monetary  judgments,  etc. 

risk.  Unfortunately,  the  average  Ameri-  Your  credit  report  also  includes 

can  does  not  usually  recognize  the  identifying  information-such  as  name, 

importance  of  periodically  checking  his  Social  Security  number,  daleofbirlii,  and 

or  her  credit  report  and  score.  currentandpreviousaddresses-whichare 

Credit  reports  come  into  play  when  not  part  of  your  score, 
applying  for  a  mortgage  or  auto  loan,  Chicago-based  TransUnion,  a  leading 
purchasing  a  cell  phone  plan,  renting  an  credit  reporting  company,  encourages  all 
apartment  getting  insured,  and  more,  consumastoobtainacopyoftheircredit 
Many  people  leamaboutthesignificance  reporlandscoreatleastonceayeartokeep 
of  their  credit  history  only  after  being  track  ofchanges  in  their  credit  profiles, 
turned  down  for  credit  If  you  notice  incorrect  information  on 
Lenders  and  credit  grantors  use  your  oneofyourestablishedaccounts-perhaps 
credit  report  and  score  as  tools  to  anoteaboutdelinquency-youcandispute 
determine  whether  to  extend  credit  or  such  infonnalion.  To  file  a  dispute  or  to 
approve  a  loan  application.  A  credit  update  personal  information,  contact  the 
score  is  one  measure  of  how  likely  it  is  credit  reporting  company  that  provided 
that  you  will  repay  a  debt  and  is  based  the  report.   While  credit  reporting 
on  the  following  information  fi-om  companies  and  credit  grantors  do  their 
your  credit  report:  best  to  ensure  the  accuracy  of  your  credit 
•Creditinformation:InfoTTnalion^ut  file,  it  is  still  a  good  idea  to  personally 
your  accounts,  including  credit  limit  or  review  your  report  to  confirn)  that  no 
loan  amount  balance,  date  opened,  information  is  missing  or  incorrect 
monthly  payment  and  your  payment  If  you  think  you  may  be  a  victim  of 
histories  for  the  last  few  years.  identity  theft  or  credit  fraud,  contact 
•Inquines;  Names  of  businesses  or  TransUnion's  Fraud  Victim  Assistance 
individuals   who.   with   permissible  Department  at  1 -800-680-7289. 
purposes  as  stated  in  the  Federal  Fair  For  more  informauon  or  to  order  a 
Credit  Reporting  Act  have  received  a  copy  ofyour  credit  report  contact  Trans- 
copy  of  your  credit  report.  Excessive  Unionatvww.transunion.comorcal!  1- 
recent  inquiries  may  indicate  to  lenders  800-888-4213.  naps 

SLUG  Composting  and  Gardening  Classes  in  July 

*Compost  Tea  Recipes,  Saturday,  garden  gold!  Workshop  offered  in  both 

julyI3,10a-m,-12noon.Leamtotake  English  and  Russian!  Argonne  Com- 

compost  application  one  step  further-  munity  Garden.  15th  Ave  between 

make  compost  tea!  You  can  use  basic  Fulton  and  Cabrillo  streets.  Call  (415) 

or  worm  compost  to  make  a  nutritious  285-7584  to  register.  Free! 

liquid  fertilizer  for  your  plants.  Learn  *  Build  your  own  Planter  Boxes  and 

about  new  developments  in  pest  and  Compost  Bins.  Saturday,  July  27,  10 

disease  management  using  compost  a.m.- 12noon. JointheSLUGcrewfor 

tea.  Garden  for  the  Environment  7th  this  useful  workshop  demonstrating 

Ave.  at  Lawton  St  Free!  how  to  make  your  own  garden  planters 

*  Urban  Composting  in  the  Richmond  and  compost  bins. Handson  experience 

(In  Russian  and  English).  SmrdAy  July  and  building  techniques,  as  well  as 

20,  10  a-m.  -  12  noon.  Tum  your  yard  resources  suppliers,  will  be  covered. 

wasteinlorichsoilforyourplants.Come  Garden  for  the  Environment  7th 

join  a  certified  Compost  Educator  and  Avenue  at  Lawton  Street  $5  members, 

learn  how  to  turn  that  garbage  into  $10  non-members. 


Despite  Concerns,  Shareholders  Not  Taking  Action  to  Minimize  Risk 

Accordingtoanewsurvey,investors  the  stock  market  they  have  less  investment).  Nearly  all  investors  (98 

are  not  taking  significant  action  to  appetiteforrisk.Butmostinvestorsare  percent)saythattechnologystockswill 

minimize  risk,  despite  concerns  about  not   actually   taking   measures   to  beeitheragood(73percent)orfairt25 

thecurrent  bear  markeland  recessionary  diversify   their   portfolios   or   rid  percent)  investment  over  the  next  three 

economy.  themselves  of  mutual  funds  and  stocks  years.  This  is  higher  than  last  year  (9 1 

Investorsentimentissplitoverwhether  that  may  be  poor  investments.  Only  percent).  Investor  sentiment  about 

the  U.S.  economy  will  experience  a  one  in  four  (25  percent)  has  ever  technology  stocks  has  not,  however, 

continued  recession  or  an  economic  redeemed  or  sold  a  mutual  fijnd  corresponded  with  investment  activity. 

recoveryin2002.Morethanfourin  10(43  because  of  poor  performance;  only  16  Four  in  10  {41  percent)  say  that  they 

percent)be]ievetheU,S.willexperiencea  percent  have  reallocated  or  increased  have  decreased,  rather  than  increased 

continued  recession,  and  five  percent  are  their  investments  in  bonds  because  of  (18    percent),    their   exposure  to 

not  sure  whether  the  recession  will  the  recent  volatility  in  the  stock  market;  technology  stocks  as  part  of  their 

continue.  Only  a  slight  majority  (52  and  only  one  in  five  has  changed  the  over^l  investment  portfolio, 

percent)   say   that   an    economic  amount  he  or  she  normally  invests  in  The  uncertainty  about  the  stock 

recovery  will  take  place  in  2002.  mutual  funds(2 1  percent)orindividual  market  outlook  is  reflected  in  attitudes 

According  to  the  third  annual  stocks  ( 1 9  percent).  about  the  risk  of  index  funds.  In  2002. 

investor  survey  released  by  Eaton  Despite  lowered  expectafions  of  nearlyhaIfofinvestors(45percent)say 

Vance  Corp.,  fewer  investors  expect  investment  returns,  investors  have  not  that  investments  in  index  funds  have 

the  S&P  500  and  NASDAQ  Compos-  changed  their  philosophy  or  style  of  become  more  risky  over  the  past  five 

ite  Index  to  have  positive  retums  in  invesfing  because  of  recent  losses  in  years,  an  increase  compared  to  2001 

2002.  compared  to  last  year.  Less  than  the  stock  market.  More  say  they  are  (39  percent).  By  a  nearly  two  to  one 

half  of  investors  (49  percent)  believe  more  comfortable  being  a  momentum  margin,  investors  say  that  they  are  less 

that  S&P  500  retums  will  be  positive  investor  (42  percent)  than  taking  a  likely  (50  percent),  not  more  likely  (27 

this  cun^nt  year  (2002).  When  asked  contrary  approach  (3 1  percent).  More  percent),  to  invest  in  index  funds  over 

the  same  question  at  the  beginning  of  than  half(  54  percent)  label  themselves  the  next  couple  of  years.  Interestingly, 

2001,  62  percent  projected  a  positive  as  growth  investors  rather  than  value  six  in  10  (66  percent)  do  not  know  that 

return.  Similarly,  less  than  half  of  investors  (30  percent).  Standard  &  Poor's  makes  decisions 

investors  (44  percent)  believe  that  More  than  eight  in  10  Investors  (81  about  adding  a  stock  to  the  S&P  500 

retums  for  the  NASDAQ  Composite  percent)saythattechnologystockswill  Index  on  the  basis  of  whether  the 

Index  will  be  positive  in  the  current  be  a  good  (36  percent)  or  fair  (45  addition  would  make  the  index  more 

year.  At  the  beginning  of  2001.  52  percent)  investment  in  2002.  Investors  representative  of  the  U.S.  economy, 

percent  projected  a  positive  return.  are  more  bullish  about  technology  in  Eaton  Vance  Corp .  a  Boston-based  tnvesmtem 

Six  in  10  investors  (61  percent)  say  this  year's  survey  compared  to  last  "vwagemem  firm.  « traded  on  the  New  York 

that  because  ofrecent  developments  in  year's  (76  percent  good  or  fair  Siocii  Exchange  loider  the  symbol  EV  naps 

Medication  Mishaps  Turn  the  Attention  to  Poison  Prevention 


As  the  number  of  medications  in 
American  medicine  cabinets  continues 
to  grow,  poison  prevention  experts  are 
callingfor  increased  education  efforts  to 
reduce  the  alarming  level  of  accidental 
poison  exposures  in  the  home  due  to 
medicines.  According  to  the  American 
Association  of  Poison  Control  Centers 
(AAPCC),  poison  centers  answered 
more  than  one  million  emergency  calls 
regarding  children  under  age  six  in  200 1 
and  half  of  those  calls  concemed  poison 
exposures  due  to  medications. 

"Americans  are  taking  more  medica- 
tions now  than  any  time  in  our  history," 
says  Rose  Ann  Soloway.  AAPCC 
associate  director.  "With  that  comes  the 
increased  risk  of  poisonings  in  chil- 
dren." 

Soloway  says  that  children  are  at  risk 
because  their  systems  are  not  equipped 
to  handle  many  adull  medications  they 
may  unintentionally  ingest.  Indeed 
some  common  adult  medications  can 
even  be  fatal  to  children.  Many 
education  programs  are  now  reaching 
out  to  both  parents  and  children  to  teach 
them  to  be  poison  safe  with  medicines. 
One  program  in  particular.  Safe  at 
Home  with  Stop-and-Think  Sam,  uses 
its  canine  mascot  to  teach  kids  poison 


prevention  in  ways  that  they  will 
understand,  and  is  free  to  parents  at 
www, merckmedco.com.  The  program 
advises: 

•Keep  all  medications  in  original, 
labeled,  child-resistant  containers.  Clean 
out  your  medicine  cabinet  periodically 
and  throw  out  ejqjired  medications. 

•No  matter  how  hard  it  can  be  to  get  a 
childtotakemedication.neverrcfertoit 
as  candy. 

•Don't  take  your  own  medication(s) 
in  front  of  children.  Children  mimic 
adult  behavior. 

•Never  play  doctor.  If  the  label  of  an 
over-the-counter  medicine  doesn't  in- 
clude instructions  foryourchild'sage  or 
wei^t,  ask  your  pediatrician  if  it's  safe 
to  give  and,  if  so.  what  the  dose  shouid 
be.  Do  not  give  a  prescription  medicine 
to  anyone  other  than  the  person  it's 
prescribed  for. 

♦Many  adult-strength  medications 
contain  various  ingredients  thatchildren 
cannot  handle.  Never  give  your  child  an 
adult-strength  medication  or  split  adult 
pills,  unless  directed  by  the  child's 
pediatricians. 

•Adult- strength  iron  supplements  are 
dangerous  for  young  children.  Lock 
vitamins  and  supplements  out  of  reach. 

Does  Your  Trash  Hold  Someone's  Treasure? 


Diagnosing  Fraud  Can 

The  health  and  wealth  of  all 
Americans  may  both  be  better  soon, 
thanks  to  cooperative  efforts  geared 
towards  healing  an  expensive  health 
insurance  ailment-fraud. 

With  some  estimates  of  total  U  S 
healthcare  expenditures  al  one  trillion 
dollars,  even  a  relatively  small 
percentage  lost  to  fraudulent  activity 
can  translate  into  huge  costs-$30 
billion  to  $50  billion  annually, 
according  to  the  National  Healthcare 
Anti-Fraud  Association. 

The  good  news  is.  law  enforcement 
and  the  insurance  industry  are  not  taking 
the  news  of  fiaud  lying  down.  The  Blue 
Cross  and  Blue  Shield  Association 
(BCBSA)  has  established  a  national 
anti-fraud  department  in  Washington, 
D.C.  to  stop  healthcare  fraud  and  limit 
its  effects.  In  the  year  2000, 290  million 
dollars  in  fraud  losses  were  recovered. 

The  department  is  run  by  a  seasoned 
anti-fi^ud  veteran  with  more  than  30 
years  of  law  enforcement  and  anti-fraud 
experience  The  departmeni  will  serve 
as  a  clearinghouse  for  the  45  indepen- 
dent Blue  Cross  and  Blue  Shield  Plans 
to  share  infomiation  and  will  be  the 


Benefit  the  Consumer 

principal  point  of  contact  for  Justice 
Department,  FBI  and  other  national 
criminal  justice  officials. 

"Fraud  cases  run  the  gamut  from 
unscmpulous  labs  performing  unneces- 
sary or  inadequate  tests,  while  billing 
insurance  providers  or  the  government 
for  expensive  lab  work,  to  'phantom 
billing'  for  services  that  were  never 
rendered,"  says  Scott  Serota,  president 
and  CEO  of  the  Blue  Cross  and  Blue 
Shield  Association. 

Statistically,  such  joint  law  enforce- 
ment and  insurance  company  ventures 
seem  to  be  having  an  effect. 

The  FBI  reports  thai  since  1992.  the 
Bureau  has  experienced  a  400  percent 
increase  in  healthcare  fraud  convictions. 

Dennis  M.  Lormel.  section  chief  of 
tlie  FBI's  Financial  Crimes  Section 
attributes  much  of  the  increase  to  what 
he  calls  the  dramatic  rise  in  coordinated 
efforts  between  private  industry  insurers 
and  law  enforcement, 

Until  there's  a  cure  for  dishonesty, 
some  say  cooperative  efforts  of  this  type 
are  tiie  nation's  best,  defense  against 
fraud  and  the  resulting  lost  healthcare 
resources.  nafs 


While  consumers  are  Increasingly 
concemed  about  identity  thef^,  their 
vigilance  may  not  be  enough  to  curb  it. 
Businesses  need  to  be  equally 
vigilant. 

In  a  recent  survey,  65  percent  of 
those  questioned  admit  they  are  very 
concemed  about  the  safety  of  their 
personal  financial  information. 

At  the  same  time.  63  percent  report 
they  feel  that  businesses  are  not  doing 
agoodjob  of  protecting  their  personal 
financial  information  and  80  percent 
strongly  support  legislation  requiring 
businesses  to  take  more  effective 
measures  to  protect  consumers' 
personal  financial  information. 

"Dumpster  diving"  has  become  a 
major  source  of  identity  thef^  and  the 
source  of  an  estimated  seventy  percent 
of  business  espionage. 

The  issue  is  further  complicated  by 
the  lack  of  laws  restricting  "dumpster 
diving"-the  practice  of  salvaging  from 
the  trash  of  a  person  or  a  business. 

If  a  business  discards  papers 
containing  its  customers"  personal 
identification  information  (i.e.,  loan 
applications,  medical  records,  lax 
forms)  without  shredding  them  first,  a 
"dumpster  diver"  may  retrieve  and 
sell  the  mformation  or  use  it  to  obtain 
credit  in  the  victim's  name.  This  can 
also  apply  to  individuals  who  discard 
personal  identification  information 
(i.e.,  pre-approved  credit  card  offers, 
or  receipts  with  credit  card  numbers). 

And,  it  appears  the  problem  of 
identity  theft  may  be  getting  worse.  A 
recent  survey  concluded  that  one  out 
of  five  people,  or  a  member  of  their 
family,  is  a  victim  of  identity  thef^. 

These  are  just  some  of  the  reasons 


consumers  are  looking  to  businesses 
to  do  a  better  job  of  destroying 
customer  and  client  records.  Accord- 
ing to  e;(perts,  shredding  is  the  only 
proven  way  to  ensure  against  identity 
thef^  when  disposing  of  materials 
containing  personal  information. 

Securely  destroying  information, 
and  the  medium  on  which  it  is  held, 
removes  the  risks  associated  with 
accidental  or  intentional  breach  of 
privacy. 

One  company  has  built  its  reputa- 
tion on  securely  retrieving,  storing, 
destroying  ^d  managing  information 
through  its  complete  lifecycle. 

Recall,  through  its  Secure  Destruc- 
tion Services,  ensures  the  proper 
management  of  all  types  of  materials 
and  covers  all  aspects  of  the 
destruction  process,  from  collection 
to  secure  shredding. 

Its  services  are  easily  accessible, 
regardless  of  location  or  volume  of 
material,  and  provide  complete  integ- 
rity, security  and  discretion  when 
handling  and  destroying  documents. 

If  desired,  on-site  document  de- 
struction provides  confidential  shred- 
ding on  a  customer  s  premises  and 
allows  clients  to  witness  the  secure 
shredding  process. 

Recall  is  a  worldwide  total  infomia- 
tion management  corporation,  dedi- 
cated to  safeguarding  customer  data 
and  enhancing  value  through  im- 
proved accessibihty.  It  offers  infor- 
mation management  services,  encom- 
passing document  management,  inte- 
grated document  solutions,  data 
protection  and  secure  destruction. 

To  learn  more,  contact  recall 
mediarelationsf^lgcieroup.com  nafs 


just  as  other  medicines  are  locked  up. 

•Keep  a  bottle  of  Ipecac  syrup  and/or 
activated  charcoal  in  the  house;  the  poison 
center  m^  recommend  their  use  in  case  of 
a  possible  poisoning.  Alw^s  call  the 
poison  center  immediately  if  you  think 
there  has  been  a  poisoning.  Never  wait  to 
see  what  might  happen.  Keep  the  number 
near  your  phone:  1-800-222-1222. 

To  download  Stop-arki-Think  Sam  info, 
see  www.  merckmedco.com.  naps 

[veterans  Affaiis  Q&fls) 

Follawingare  typical  questions  ansM'ered 
daily  by  VA  counselors  Full  information 
is  available  a!  any  VA  office. 

Q:  My  father  is  a  WorJd  War  II 
veteran  who  receives  a  monthly  VA 
benefit  check  due  to  his  hearing 
disability  He  is  now  almost  totally 
deaf.  Does  VA  have  a  way  for  him  to 
discuss  any  questions  or  concems  he 
might  have  about  his  VA  benefits? 

A:  VA  operates  a  service  using 
telecommunications  devices  for  the 
deaf  (TDD).  Your  father  is  invited  to 
call  the  VA  TDD  toll  frte  telephone 
number.  800-829-4833,  to  receive 
assistance. 

Q:  My  mother  receives  a  very  small 
VA  death  pension  check  every  month 
in  addition  to  Social  Security.  Her 
health  is  failing  and  she  is  now 
restricted  to  her  apartment.  Is  there  a 
way  for  her  to  receive  an  increase  in  her 
pension? 

A:  She  may  wish  to  explore  two 
possibilities  for  reevaluation  of  her 
pension.  She  can  provide  VA  an  annual 
report  of  her  out-of-pocket  medical 
expenses,  which  V  A  can  use  to  reduce 
her  countable  income  (and  increase  her 
benefits).  She  might  also  request  an 
increase  due  to  "housebound"  status 
and  an  additional  amount  if  her 
condition  requires  the  aid  and  atten- 
dance of  another  person.  VA  will  need 
a  full  report  from  her  doctor.  She  can 
receive  one-on-one  assistance  if  she 
calls  VA's  toll  free  telephone  number, 
800-827-1000.  and  speaks  with  a  VA 
benefit  expert. 

Q:  I  heard  news  that  there  was  a  bill  to 
raise  VA  disability  compensation 
payments  next  year.  How  much  will 
my  compensation  go  up? 

A :  The  rates  are  adj  usted  each  year  as 
aresult  of  public  law.  Although  there  is 
legislation  pending,  the  bill  is  not  final. 
Legislators  are  not  bound  by  any 
specific  formula,  but  historically  have 
chosen  to  min-or  the  percentage  given 
to  Social  Security  recipients,  which  is 
based  on  a  calculation  of  tlie  rise  in  the 
consumer  price  index. 

Q:  How  can  1  order  VA's  "Federal 
Benefits  for  Veterans  and  Dependents" 
handbook? 

A:  Contact  the  Government  Printing 
Office  at  866-512-1800  or  202-512- 
1800  for  mail-order  information.  The 
cost  is  $5  to  U.S.  addresses.  The 
handbook  can  be  downloaded  for  free 
from  the  VA  Web  site  at  httpM 
www .  vagov/opa/feature/. 


